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Crown & Anchor® Society

At Royal Caribbean International® we do everything possible to recognize our most loyal guests for
who they are. The Crown & Anchor® Society program, offers benefits that will enhance our guest’s
adventure both on and off the ship.

Member Benefits Effective as of September 1, 2009

Listed below are the benefits Crown & Anchor Society members enjoy.

Membership

Gold
Member
After 1%
Completed
Cruise

Platinum
Member
After 5
Completed
Cruise
Credits+

Cruise Vacation Benefits

Gold ‘Ultimate Value Booklet’ — delivered

to a guests stateroom on the first day of
the cruise

Crown & Anchor Society status
recognition on Sea Pass card

In addition to the above:

Platinum ‘Ultimate Value Booklet’ —
delivered to a guests stateroom on the
first day of the cruise

Priority check-in (where available)
Private Departure Lounge
Exclusive onboard event

Complimentary robes for use onboard
(subject to availability)

Additional Benefits

Members section on web site

Member cruises

Member contests

Receive an extra cruise credit on 12-
night or longer cruises or cruisetours
Receive and extra cruise credit when
booking a suite (categories RL RS, OS,
FS, GS, JS, PS, SL A1, A2, A3, CL)"
Access to Crown & Anchor Society
Loyalty Desk for membership inquiries
Quarterly Savings Certificates on select
cruises

A special number to call for precruise
benefits, 888-437-1953**

Special rates on balcony staterooms
and suites**

Complimentary custom air fee**
Receive matching Captain’s Club
member recognition on sister lines,
Celebrity Cruises and Azamara Cruises

Premium Savings Certifications online



Diamond
Member
After 10
Completed
Cruise
Credits+

Diamond
Plus Member
After 24
Completed
Cruise
Credits+

Youth
Program
(Ages 17 &
under)

In addition to above:

e Diamond/Diamond Plus ‘Ultimate Value
Booklet’ — delivered to a guests stateroom
on the first day of the cruise

e Priority waitlist for sold out shore
excursions/spa services

e Diamond Lounge access on Freedom-
and Oasis-class ships only

e Continental breakfast with a dedicated
staff member to provide assistance with
onboard activities and services

e Nightly Exclusive Diamond Event on
ships with no Diamond Lounge***

e Priority departure from ship

In addition to the above, Diamond Plus
members will receive the following:

e DPersonalized amenity

e Diamond Plus luggage tags

e Diamond Plus membership card

e Diamond Plus lapel pin

e Onboard: behind the scenes tours*
e Concierge Lounge access (on select

ships)’

e  Youth Activity & Ultimate Value Booklet
¢ Youth Commemorative gift

e Accumulative credits toward adult-tier
membership

*Only offered on sailings 5 nights or longer

e Priority wait list for dining room
seating**

e Exclusive access to select group of
Loyalty Specialists for the member or
travel agent

e Requests for preferred seating in main
dining room

o Extra benefits for members at 50, 75
and 100 cruise credits

e Special benefit available to those valued
members who reach their 100" cruise
credit

e Same member status as parents after

first completed cruise

**In order to take advantage of these precruise benefits, complimentary custom air fee, special rates on
balcony and suite staterooms, and priority wait list for dining room seating, you must call 888-437-1953 prior
to the cruise. Complimentary custom air fee will only be waived once. For any additional changes made after
the initial request, the normal custom air fee will be applied. Offer is not combinable with any other offer or
promotion, including, but not limited to Shareholder Benefits, Crown & Anchor Savings certificates, Next

Cruise, dollars off and onboard credit offers, promotions and benefits.

**The exclusive Nightly Diamond Event will take place approximately 5:00 — 8:00 pm in a dedicated lounge
and will feature complimentary wine, champagne and a happy hour discount of 25% off all other alcoholic

beverages.



+Earn one cruise credit for each completed sailing and earn an extra cruise credit when you purchase and sail
in a suite or when you sail on a 12-night or longer cruise/cruisetout.

Eligible cruises exclude all reduced cruise fare (e.g., employee, vendor rates, sweepstakes winners, etc.),
Incentive Groups and Charters and other cruises as designated by Royal Caribbean at its sole discretion.
Persons under the age of 18 are not eligible to participate in the Program. Not all services can be provided
at/on all Royal Caribbean ships.

$ After 5:00 p.m. access to Concierge Club is limited to guests 18 and older. During other times, guests under
18 must be accompanied by a parent or guardian.
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