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ALEXANDRIA

CAIRO
Shop with confidence, knowing that all merchants on this map have been carefully selected and each 
offers a 60-day guarantee to cruise line guests. This guarantee ensures buyers that all recommended 
merchants will repair or replace any unsatisfactory item, excluding buyer’s negligence, buyer’s 
remorse, watches and lost or stolen merchandise. For purposes of determining quality and value of 
jewelry related to a buyer’s complaint, only appraisals secured by a buyer from gem laboratories or 
independent graduate gemologist appraisers not affiliated with any retail jeweler will be acceptable. 
Watches and other branded merchandise valuation comparisons must be based on retail prices offered 
by authorized brand retailers. Please inquire about individual store return policies before finalizing any 
purchase. 
 
The port shopping program is operated by Onboard Media; Inc. Participating merchants have paid an 
advertising fee to Onboard Media for inclusion in this program. Onboard Media handles all customer 
relations claims relating to the guarantee. If you become aware of a problem during the cruise, please 
contact the Shopping Guide onboard for immediate assistance. If a problem arises after the cruise but 
within 60 days of the purchase date, contact the Customer Relations Department at Onboard Media, 
1691 Michigan Ave. Suite 600, Miami Beach 33139, Phone: (800) 396-2999, Fax: (305) 673-2741, 
Email: shoppingissues@onboard.com, Hours: Monday through Friday 9:00 am to 5:30 pm EST 
(Eastern Standard Time)
 
Please send an email, fax or letter and include the name of the ship, cruise date, store name, purchase 
concern and your contact information including your name, mailing address, daytime telephone numbers 
and email address. Also include a copy of the sales receipt and any relevant documents relating to the 
sale. Onboard Media will contact the recommended store on your behalf for repair or replacement, and 
you will be notified accordingly.

GUARANTEE

Please see back of page for Shopping information on all recommended and guaranteed stores.

Look for this window decal or flag in all 
recommended and guaranteed stores.
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GOHAR GALLERY & PAPYRUS INSTITUTE1

TURQUOISE JOAILLERIE2

AQUAMARINE BAZAAR3

PHILAE BAZAAR4

GOHAR GALLERY & PAPYRUS INSTITUTE5

LUXOR JEWELLERY & PAPYRUS6

MERIT CENTER EL BAZAAR7

EGYPT BAZAAR PYRAMIDS & EGYPT 
BAZAAR PAPYRUS INSTITUTE

8

NEW MERIT CENTER EL BAZAAR9

SHOPPING IN CAIRO

SHOPPING IN ALEXANDRIA

• Diamonds, precious and semiprecious stones
• Gold and silver jewelry with pharaoh designs
• Papyrus
• Egyptian souvenirs

• Large variety of jewelry with gemstones
• Huge collection of papyrus to choose from

• Gold and silver jewelry featuring perfectly cut diamonds
•  Handcrafted brass
• Handmade mother of pearl
• Wonderful collection of papyrus

• Specializing in studding gold jewelry with diamonds and 
   gemstones
• Copper, silver, pearls, and onyx available
• Papyrus
• Bookshop

• Gold and silver jewelry
•  Brass and coppersmith markets; Crystal, classic vases, perfume bottles, 
   musical instruments, leather, games and much more
• High quality museum grade reproductions and modern products of 
  today's Egypt
• Located at Down Town Mall

• Pharaoh and Modern Jewelry: Diamonds, gold and silver
• Khan el Khalili Products: Receive a 20% discount

• Diamond, gold, silver and crystal jewelry
• Papyrus
• Pharaoh statues and handmade mother of pearl
• T-shirts

• Pharaoh-design jewelry made of gold and diamonds
• Large variety of art work including beautiful paintings
• Silver products and Oriental souvenirs
• Pure and authentic papyrus

•	 Diamond, gold, silver and mother of pearl jewelry
•	 Papyrus
•	 Crystal
•	 T-shirts

Port Agent Information
Inchcape Shipping Services
1 El Moshier Ahmed Ismail Street
Heliopolis, Cairo
Phone: + 202 2 268 3852


