
Located two miles
(3.25 km) off the
northwest coast of
peninsular Malaysia,
Penang is situated on
the northern end of
the Straits of Malacca.
It is one of Malaysia’s
most popular tourist
destinations and boasts
the best beaches on
Malaysia’s west coast.
Formerly known as
“Prince of Wales Island”
by the British, it is a small,
lush, hilly and tropical
island, 15 miles (24 km)
long and 10 miles (16 km) wide. The highest point on the island
is Penang Hill at 2,270 feet (681 meters).

The natural beauty, tropical forests, spice plantations and
graceful colonial architecture has earned it the name of “Pearl
of the Orient.” However, the Malay name is “Pulau Pinang,”
which means “Island of the Betel Nut.” The population of just
over 1 million inhabitants consists of Chinese, Malay, Indian
and Europeans. This multi-racial society has left its ethnic
mark on Penangs’ architecture, cuisine and lifestyle.

Georgetown was named by the British in honor of King George
III and is a bustling metropolitan city that occupies the islands’
northeast corner. It is the capital of the island, the seat of
administration and the commercial center of the state. Its
fascinating collection of fine old buildings, colonial past, temples,
mosques and red roofed Chinese shops combine the best of
Eastern and Western cultures.

The Penang Museum and Art Gallery was built in
1821 and houses a fine collection of old photographs, maps,
charts and historical relics as well as traditional Malaysian
arts. Admission charge.

1 Kapitan Keling Mosque was named after the Indian
Muslim Merchant, Caudeer Mohudeen (Kapitan King) and
was built in the early 19th century. The dome shaped and ochre-
yellow painted mosque serves the Indian Muslim community.
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The unit of currency in
Malaysia is called the Ringgit,

sometimes called the Malaysian Dollar (M$). There are
100 Sen to the Ringgit. Notes are available in the following
denominations: 2, 5, 10, 50, 100 and 1,000.

The General Post Office is
on Leboh Downing in
Georgetown.

A Telephone Office (Telekom Malaysia) can be found on
Burmah Road. Open 24 hours daily.

AT&T: 1 800-80-0011 / MCI: 1 800-80-0012 /
SPRINT: 1 800-80-0016

A Tourist Information Office is
located on level 3 in the

Komtar Building on Penang Road in Georgetown.
Another is located in the Fort Cornwallis area of the town at
Leboh Pantai and Leboh Light.

Taxis are available at the pier
and drivers may accept U.S.

Dollars. Prices should be set or metered. The main bus
terminal is on Jalan Prangin, in the basement of Komtar Tower.
Trishaws (3-wheeled, human powered vehicles) are numerous.
Establish a price before starting your journey.

Yes – Ya No – Tidak Thank you – Terima kasih
You’re welcome – Sama sama Good morning – Selamat pagi
How much? – Berapa harga
Where is the toilet? – Di mana tandas

The official language of Malaysia is Behasa Malaysia, but
English is widely spoken.
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Kuan Yin Teng Temple is known as the Temple of the
Goddess of Mercy and is the oldest temple in Penang. Built
in 1800, it is said to have a hidden magical eye. On the first
and 15th day of the Chinese lunar calendar month, devotees
crowd its interior to pray and burn joss paper and candles.

Khoo Kongsi , located at Cannon Square, is the most
elaborately decorated building in Penang. Built in 1906 in
the style of a miniature Imperial Palace, it is the clanhouse
of the Khoo descendants.

Fort Cornwallis and Esplanade is a fort built in 1808-
1810 on the spot where Captain Light first landed. It was
named after the Governor of Bengal. The esplanade affords
lovely views along the waterfront.

Komplex Tun Abdul Razak (Komtar) , on Jalan Penang
Road houses government offices, commercial enterprises,
department stores, shops and restaurants in a 65 story building.
The 58th floor viewing gallery offers panoramic views.

Beyond Georgetown
Kek Lok Si Temple (Temple of Paradise) is said to be the
largest and most beautiful Buddhist temple in Malaysia,
located in the suburb of Air Itam. The 100 year old, 90 foot
(27 m) pagoda has some 10,000 Buddhas. The shopping
stalls along the route to the temple offer excellent bargains.

Chor Soo Kong (Snake Temple), found south of the city,
is also known as the “Temple of the Azure Cloud.” It is a
sanctuary for pit vipers said to be “servants” of the deity.

Batu Ferringhi (Foreigner’s Rock) is one of several beach
areas some 10 miles (16 km) north and west of Georgetown.
It is along this famous coastline that resorts of international
standard have been built and offer a host of water based
recreational facilities.

Penang’s history is based on trade. The island was subject to
successive foreign influences from the early Indian civilization
that took root in northern Malaysia to that of the Portuguese,
Dutch and British who came in search of spices and
remained to trade. In 1786 Sir Francis Light of the British
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East India Company negotiated with the Sultan of Kedan to
make the island a tax and duty free port for British traders.
The island was practically uninhabited when Light arrived and
according to legend, he encouraged the removal of dense
jungle by firing cannons filled with gold and silver into the
islands undergrowth to induce his men to clear the area.

Within 6 years of the founding of the settlement, which they
called Georgetown, the population had grown to 10,000 peo-
ple. In 1832 Penang formed part of the Straits Settlement
with Malacca of Singapore. It was a major trading post for
tea, spices, china and cloth. Penang’s fortunes later declined
but revived briefly in the early 20th century with the boom
in rubber. In 1957 it gained independence from Britain and
became one of the states of the newly formed Federation of
Malaya and later Malaysia in 1963. During the 1960’s the
island was a stop on the “hippy trail” and opium dens were
commonplace. In the 1970’s property developers and large
consortiums moved in to make a large number of resort
hotels along the magnificent beaches.

To make the most of your visit to Penang, we suggest you
take one of the organized Shore Excursions.

For further information consult your Shore Excursion brochure
or contact the Manager at the Shore Excursion desk.

Bargaining: Prices in most shops are fixed, but you may ask
for a “discount.” For tourist items at street stalls, bargaining is
essential.

Tipping: Tipping is generally unnecessary. It is included in
restaurant bills as a service charge. Many locals practice
tipping in recognition of good service. Give what you think
is fair.

Dress Code: Light cotton clothes are ideal for the tropical
and balmy weather. Shorts and T-Shirts are acceptable for
most sightseeing. When visiting mosques though, make sure
that shoulders are covered and legs are covered to the knees.
Topless sunbathing is frowned upon at the beaches.

Local Cuisine: Food in Malaysia is considered to be quite
good with immense variety. You will find Malay, Chinese,
Indian, Thai, Indonesian and Western (fast) food. One
favorite dish is Popiah (spring rolls), another is Koay Teow
(fried noodles). Street food is a main event in the country
and there you can find Bah Kut Teh (pork ribs with rice).
Satay (beef or chicken) is dipped in a spicy peanut dip and
is recognized throughout the world.

Drink Specialties: Toddy is a palm wine made from the
fermented juice of unopened fronds. Tappers climb the trees
in the morning and sell the beverage to shops who operate
under government licenses. There are many fresh fruit juice
combinations as well as soy milk. Tiger beer is a favorite
local brew.

Bottled water is recommended.

Illegal Substances: Drugs in Malaysia are a serious subject.
Heavy fines and prison sentences are levied for possession
of all illegal drugs. The sale of drugs is punishable by death.

The main shopping areas are found in Georgetown at the
Komtar Complex , Penang Road and Leboh Campbell.
Shopping hours are generally 10:00 a.m. – 10:00 p.m. daily
in department stores and 10:00 a.m. – 7:00 p.m. in smaller
outlets.

The specialties of the area include hand printed batik,
Malaysian pewter, sculptures, handicrafts, silverware, jade,
pearls and Kain Songket (fabric with real gold threads).

Many tourist oriented stores and street merchants will
accept U.S. Dollars. Most stores accept major credit cards.


