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DOCKING / TENDERING
Cruise ships tender into Ha Long Bay.

SHORE EXCURSIONS

Please check your tour ticket for the correct

meeting time and location for your tour. Your cruise line
representative will direct you to your transportation.

TRANSPORTATION
Public transportation in Hanoi includes taxis and minibuses.
They are widely available throughout the city.

SHOPPING

Hanoi is great for shopping. Silk items top the list, with lots
of shops and designer boutiques selling quality clothing and
accessories. The local

handicraft shops featuring lacquer ware,

ceramics and mother-of-pearl inlaid items and many art
galleries offer unique quality presents or souvenirs.

—a Long/Hanol

Hanoi is amongst the world’s most attractive and interesting cities,
originally named Thing Long or “City of the Ascending Dragon.” The
name Hanoi, in fact, means “bend in the river” and denotes the city’s
strategic location along the vital waterway. In 1802, the city of Hanoi
continued to flourish, especially after the French took control in 1888
and modeled the city’s architecture to their tastes, lending an important
visual to the city’s rich heritage, even expanding the city and adding
rail connections over the Long Bien Bridge in 1902. In 1954, after the
French departed, Hanoi was declared Vietnam'’s capital once again. The
city boasts more than 1,000 years of history, and that of the past few
hundred years is marvelously preserved.

STORE HOURS
Shops generally open from 8:00 am to 6:00 pm or later
Monday to Saturday.

BANK HOURS

Banks are generally open from 8:30 am or

11:30 am to 1:00 pm or 4:00 pm Monday to Friday, and
Saturdays from 8:30 am to 11:30 am.

POST OFFICE
The Post Office is located at 6 Dinh Le St., Hoan Kiem
District. It is open daily from 6:30 am to 10:00 pm.

EMERGENCY
In case of an emergency, dial 115 or 113 for the police

| GUARANTEE |

Shop with confidence, knowing that all merchants on this map have been carefully
selected and each offers a 60-day guarantee to passengers. This guarantee ensures
buyers that all recommended merchants will repair or replace any unsatisfactory item,
excluding buyer’s negligence or buyer’s remorse. For purposes of determining quality
and value of jewelry related to a buyer’s complaint, only appraisals secured by a buyer
from independent graduate gemologists, not affiliated with any retail jeweler, will be
acceptable. Please inquire about individual store return policies before finalizing any
purchase. The port shopping program is operated by Onboard Media, Inc. Participating
merchants have paid an advertising fee to Onboard Media for inclusion in this pro-
gram. Cruise Line receives a promotional fee from Onboard Media. Onboard Media
handles all customer relations claims relating to the guarantee.

If you become aware of a problem during the cruise, please contact the Port & Shopping

Guide onboard for immediate assistance. If a problem arises after the cruise but within
60 days of the purchase date, contact the Customer Relations Department at

03/14/08

Onboard Media:

1691 Michigan Ave Suite 600, Miami Beach, FL 33139

Phone: (800) 396-2999, Fax: (305) 673-2741

Email: shoppingissues@onboard.com

Hours: Monday through Thursday 9:00 am to 7:00 pm - Friday 9:00 am to 5:30 pm
(Eastern Standard Time)

Please send a letter and include the name of the ship, cruise date, store name and
merchandise problem. Also enclose a copy of the sales receipt and any relevant docu-
ments relating to the sale. Onboard Media will contact the recommended store on your
behalf for repair or replacement, and you will be notified accordingly.

GUARANTEED
RE

Look for this banner in all
recommended and guaranteed stores.
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Due to the nature of the changes at the ports of call, all information is subject to change.
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INTERNATIONAL

CAPITAL

Vietnam

SIZE
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South China Sea

miles in size.

Thailand

LOCATION

Cambodia

three bridges.

Gulf of
Thailand

POPULATION

live in Hanoi.

The capital of Vietnam is Hanoi.

Hanoi is approximately 829 square
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LANGUAGE
The official language of Hanoi is
Vietnamese.

CURRENCY

The official currency in Hanoi is the
Dong. United States dollars are
accepted throughout Vietnam.

Hanoi sprawls along the Red River
(Song Hong), which is spanned by

TIME ZONE
Hanoi follows GMT + 7.

Approximately 3.5 million people

PLACES TO SEE

AMBASSADOR'S PAGODA

This famous Pagoda was built between 1936 and
1942. It houses some of the country’s stone
sculptures of past, present and future Buddha'’s.

HAI BA TRUNG TEMPLE

This temple overlooks a lake that is dedicated to
the Trung sisters. In the first century AD, the
sisters drowned themselves rather than
surrending to the Chinese.

HO CHI MINH MUSEUM

This museum opened in 1990 in celebration of the
centenary of Ho Chi Minh’s birth. It displays Ho's
life and work from his early wanderings around
the world to his final victory over the south. He
was revered father of the nation.

ST. JOSEPH’'S CATHEDRAL

St Joseph’s Cathedral was built in 1886, and is one
of the first buildings in Hanoi. It was completed
just one year after the Treaty of Tientsin, which
gave France control over Vietnam.

OPERA HOUSE

The Hanoi Opera House is an iconic landmark. It
was built between 1901 and 1911 by Francois
Lagisquet and is one of the finest colonial
buildings in the capital.

Tune in to Shopping Channel 22



1 HA LONG BAY

VAN HAI SOUVENIR SHOP
Located Next to Van Hai Hotel; Opposite the Tender Pier

Silk handbags, purses and luggage at incredible discounted prices
Beautiful selection of traditional Vietnamese clothing, Non (cone)
hats, Ao Dai dresses, reversible silk jackets, men’s and ladies cloth-
ing, silk embroidered purses and more

Traditional Guoc wooden shoes, wooden sculptures and unique .
Ha Long colored paintings on stone ——

Genuine crocodile belts, pearl earrings, necklaces, pendants and 1
iy Tender Pier
Show your SeaPass card and receive 10% off your total purchase!

Gulf of Hainan
Tonkin Dao

2 South China Sea

THREE TREES Thailand

Diamonds and Fine Jewelry

Unique diamond and gemstone jewelry designs

IGI, HRD, GIA certified diamonds and jewelry (certificate for
diamonds over 0.5 Ct)

One-of-a-kind semiprecious gemstones including the Vietnamese
“star” rubies, sapphires, sea water pearls set in 18K white and
yellow gold

Synthetic glass with inlaid silver and gold design fashion jewelry,
Vietnamese oil paintings, hand-embroidered silk, unique lacquer
ware designs

Conveniently located just past the Ha Long Bay Outdoor Market

Cambodia

Ha Long Bay

Gulf of
Thailand

NHA HANG BANGKOK RESTAURANT

Located at Hau Can Road; Ask Your Taxi Driver to Take You There

Hi! chao

Rated the best restaurant among locals in Ha Long

Delicious selection of spring rolls, fresh seafood and Ha Long
specialties such as stewed tortoise, rabbit, spring rolls, Vietnamese
rice and noodle dishes . . Good Evening! chao buéi t6i
English menu and full bar service available

Traditional Vietnamese food with Thai and Chinese accents

NOTES ‘ Good Morning! chao buéi sang

5 minute taxi ride or 15 minute walk from the pier Welcome! Chao muirng ban
(to greet someone) ( da dén day )!
4
PHUONG VI RESTAURANT How Are You? ban c6 khoe
Specializing in Vietnamese-Style Fresh Seafood Chosen from the Live Tank kh6ng?, khoe

chir?( informal )
Vietnamese-style spring rolls, beef, chicken, rice and noodle dishes
International cuisine also available , . ' z ~-
English menu and English-speaking staff available I’'m Fine, Thanks! Cam o'n ban t6i
Conveniently located directly across from the Outdoor Market khoe

(15 minute walk from the pier)

Located at No. 97-Ha Long Road, Bai Chay Beach-Ha Long City

Good/ So-So. T6t/ cling tam tam
> Thank You (Very Much)!  Cam o’n ( rat nhiéu)
EMERAUDE CAFE
Good Night! Chuc ngu ngon!

Deli-style western menu with delicious pizzas, paninis and pastries
International wine selection sold by the glass and by the bottle
Free WiFi and internet terminals Good Bye! Tam biét
Conveniently located just next to the Ha Long Bay Outdoor ) )
Market




