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MAZATLAN
PORT & SHOPPING MAP

Spotlight on

Mazatlan

              discover jewelry                •             discover watches

		                DIScover              stores!

capital
The capital of Mexico is Mexico 
City.

location 
Mazatlan is located in the 
Mexican state of Sinaloa on  
the Pacific Coast of Mexico. 

size
Mexico covers an area of 
approximately 758,000 square 
miles.

population
The total population of Mazatlan 
is approximately 324,700.

language
Spanish is the official language; 
however, English is spoken 
almost everywhere.

currency
The peso is the official currency. 
United States dollars, travel-
ers checks and credit cards are 
widely accepted.

time zone
Mazatlan follows Mountain 
Standard Time, which is one hour 
later than Pacific Standard Time. 
The ship may not always follow 
local time. Please adhere to the 
ship's time while in port.

tourist information
Dial 985-1221.The main English 
speaking Tourist Office is located 
across from Los Sabalos Hotel at 
100 Rodolfo Loaiza Street 

Signature
     Jewelers

docking/tendering
The ship docks at the commercial cargo dock in 
Mazatlan. A complimentary train transports guests 
from the gangway to the terminal for taxi and tour 
transportation. The terminal contains telephones, 
restrooms and small shops. 

shore excursions
Please check your tour voucher for  the correct 
meeting time and location for your tour. Your 
cruise line representative will direct you to your 
transportation.

Transportation
Open air shuttle buses are available at the ships 
gangway to take you to the terminal building. 
Taxis are available outside the terminal building. 
Another way to enjoy Mazatlan’s scenery is to 
go by Pulmonia, an open golf cart-style vehicle. 

These are available if you walk out to the street in 
front of the terminal. They are the same price as 
the regular taxis and generally the drivers do not 
speak much English. Please check with the Port & 
Shopping Guide for current taxi fares. To Golden 
Zone: $10 per taxi, up to four people one way. To 
Royal Villas Resort: $12 one way.

How To Get To Town
Mazatlan is divided into two areas: Old Town and 
New Town. New town (Golden Zone) is approxi-
mately three miles from the pier and is where all 
recommended and guaranteed stores are located. 
Walking is not recommended due to heavy traffic 
and poorly paved streets. 

Shopping
Recommended stores are open while ships are in 
port.

Bank Hours
The Banco Nacional de Mexico is open Monday 
through Friday, 8:30 am to 1:00 pm and 3:00 pm 
to 5:30 pm.

Store Hours
Recommended stores are open Monday through 
Saturday from 8:30 am to 6:00 pm, whenever a 
cruise ship is in port. On Sundays, recommended 
stores are open from 9:30 am to 1:30 pm.

phone locations
Phones are located in the terminal.

Emergency
In case of emergency, dial 060.

Mazatlan is filled with the bounty that makes Mexico famous: Stunning Talavera pottery, intricate Hulchol beadwork and seashell jewelry, locally 
mined opals, the purest sterling silver and gorgeous gold jewelry designs. Artisans in Mazatlan follow centuries-old customs to create the finest of 
Mexico’s traditional crafts.

HistorY
Mazatlan was first settled by Totorames and Xiximes, who are believed to have given 
the city its name, which means “place of the deer.” At one time, herds of deer wan-
dered throughout the area. Today, in their memory, a large statue of a deer stands 
proudly on the waterfront and is also included on the city’s coat of arms. Founded in 
1531, the city served as a port for Spanish galleons loading up on gold and silver from 
the Sierra Madre Oriental. Pirates who preyed on the treasure-rich ships, including 
the infamous Sir Francis Drake, also frequented the region, and rumors of gold and 
silver buried here endure to this day.

After incorporation in 1792, Mazatlan was officially established as a municipality in 
1837. Shortly thereafter, the city enjoyed a surge of growth when a large group of 
German immigrants arrived. They established strong trade ties. The port has re-
mained active and vital to the region, and today it is Mexico’s main commercial port 
on the west coast. One of Mazatlan’s largest exports is shrimp; approximately 40 
million pounds are shipped abroad annually. The city also has an interesting military 
history. In 1847, the United States Navy blockaded the port and the French bombard-
ed it in 1864. After the American Civil War, a group of defeated Confederate loyalists 
attempted to establish a community in Mazatlan. Mazatlan was also the second city 
in the world to be aerially bombed, attacked in 1914 during the Mexican Revolution. 

Mazatlan differs from other well known tourists resorts with its dual personality. 
Though tourism accounts for half of the city’s economic importance, the other half 
includes, shrimp and tuna fishing, freezing and canning plants, commerce and port 
activities. These two aspects meld to form the city’s distinct personality.
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Local Flavors

Shop with confidence, knowing that all merchants on this map have been 
carefully selected and each offers a 30-day guarantee to cruise line guests. 
This guarantee ensures buyers that all recommended merchants will repair 
or replace any unsatisfactory item, excluding buyer’s negligence, buyer’s 
remorse and lost or stolen merchandise. For purposes of determining quality 
and value of jewelry related to a buyer’s complaint, only appraisals secured 
by a buyer from independent graduate gemologists, not affiliated with any 
retail jeweler, will be acceptable. Please inquire about individual store return 
policies before finalizing any purchase. 

The port shopping program is operated by Onboard Media; Inc. Participating 
merchants have paid an advertising fee to Onboard Media for inclusion in this 
program. Onboard Media handles all customer relations claims relating to 

the guarantee. If you become aware of a problem during the cruise, please 
contact the Shopping Guide onboard for immediate assistance. If a problem 
arises after the cruise but within 30 days of the purchase date, contact the 
Customer Relations Department at Onboard Media, 1691 Michigan Ave. Suite 
600, Miami Beach 33139, Phone: (800) 396-2999, Fax: (305) 673-2741, 
Email: shoppingissues@onboard.com, Hours: Monday through Friday 9:00 
am to 5:30 pm EST (Eastern Standard Time)

Please send a letter and include the name of the ship, cruise date, store 
name and merchandise problem. Also enclose a copy of the sales receipt 
and any relevant documents relating to the sale. Onboard Media will contact 
the recommended store on your behalf for repair or replacement, and you 
will be notified accordingly.

Guarantee

Ernst Benz..........................Milano Diamond Gallery	

Movado...............................Diamonds International

National Geographic...........Signature Jewelers

Philip Stein Teslar................Diamonds International

Ritmo Mundo......................Milano Diamond Gallery

Seiko...................................Milano Diamond Gallery

TAG Heuer..........................Diamonds International

Ammolite by Korite.............................Diamonds International 	

	      Signature Jewelers

Crown of Light.....................................Diamonds International

Edward Mirell......................................Signature Jewelers

The Eighty-Eight®................................Diamonds International

Firefly by Timothy Pasha......................Milano Diamond Gallery

Floating Fantasies by Asher................Diamonds International

Hearts on Fire.....................................Diamonds International

Hello Kitty............................................Milano Diamond Gallery

Judith Ripka...................................	.....Diamonds International, 	

	      Milano Diamond Gallery

Rainbow Sapphire by Asher................Diamonds International

Sophia Fiori..........................................Signature Jewelers

Tanzanite Dreams by Timothy Pasha..Milano Diamond Gallery

Yvel.....................................................Diamonds International



Golden Zone
(Zona Dorada)

Old Town
(Old Mazatlan)
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	 •	 A Cut Above the Rest: Diamonds by Crown of Light, Fireburst 	

	 and The Eighty-Eight     Collection 

	 •	 Fine Designers: Ammolite by Korite, Asher, Caribbean Topaz, 	

	 Chameleon, John Hardy and Judith Ripka 

	 •	 Fine Timepieces: Baume & Mercier, Dior,  ESQ, Gucci, 

		  Michele, Movado, Piaget and the Philip Stein “Oprah Watch” 

	 •	 The largest selection of Chopard watches and jewelry in Mexi-	

	 co

6

6

      tanzanite international
	               The Closest to the Source means the Biggest 

5

pacific jewelry
Diamonds and Jewelry Directly from the Manufacturer

1

2

3

       diamonds international
                             	 Over 10,000 Square Feet of Luxury Shopping 

Diamonds International
watch & design

Fine Watches and Designer Jewelry

4

A

Shopping in golden zone

only the stores listed on the map are guaranteed by the cruise line

B

signature jewelers
Shop Safe, Shop Quality, Shop Signature

quetzal

shrimp factory

       DIning

cielito lindo        shopping notes

MILANO DIAMOND GALLERY
#1 Recommendation for Jewelry Designs 

and The Place for Colored Gemstones!			 

8a/b/c/d/e

	 •	 Certified Diamond Gallery: Choose from white, blue, 

		  yellow or chocolate; Their Diamond Makeover 

		  Specialist will help you take home the perfect piece to 	

	 commemorate your vacation.

	 •	 Recapture the Fire: With Timothy Pasha’s Firefly 		

	 Collection and Tanzanite Dreams

	 •	 Red Carpet Regulars: Judith Ripka, Hello Kitty, 

		  Escada, Ippolita, Honora pearls; Swiss watches such 		

	 as Ernst Benz, Ritmo Mvndo and Skagen

	 •	 Red, Hot and Now: Bold designs in the Tanzanite 		

	 Dreams, Dream Catcher Pendant

	 •	 Certified Diamonds and Fine Jewelry: Skillfully 

		  crafted and designed for your high standards

	 •	 Unbeatable Prices and Selections: Diamonds, fancy  

	 yellow diamonds, tanzanite, sapphires and rubies 

	 •	 GIA and EGL certified stones as well as a United States 	

	 customer service center

	 •	 Got Shrimp?: The right place for shrimp lovers; some 	

	 of the biggest shrimp you’ve ever seen

	 •	 A Variety of Your Favorite Recipes: Famous to-		

	 die-for coconut shrimp, big lobster and juicy rib-eye 		

	 steak dishes

•	Watches: Rolex, Breitling, Citizen, National Geographic and more

•	Designer Jewelry: Blue diamonds by Sophia Fiori, Ammolite by 

Korite, emeralds by Green Nile and gold jewelry by Candela

•	Men’s jewelry by Edward Mirell

•	GIA and EGL Certified Diamonds: White, blue, pink and canary 

yellow available in many shapes and sizes  

	 •	 Unbeatable Selection: Buying closest to the source 

		  affords you the largest selection of all diamonds and 

		  diamond jewelry in the Mexican Riviera

	 •	 Become a Designer: Pick a diamond and pick a setting

		  – create your own dream piece 

	 •	 Lifetime Diamond Upgrade Policy: Trade-in your 

		  diamond for a bigger or brighter diamond 

	 •	 Grand Unveiling: MGM proudly launches the Pink Panther

		  Collection of fine jewelry 

	 •	 From the Source: Buy direct from a Tanzanite One 		

	 Sightholder at incredible prices 

	 •	 Discover the Birthstone: Enjoy the captivating blues 	

	 and purples of the official birthstone 

	 •	 Guarantee: Collect authentic tanzanite with confi-		

	 dence – each piece comes with a certificate of authen-	

	 ticity

	 •	 The Owner’s Collection: Rare, large tanzanite for the 	

	 discerning collector

	 •   	 Unique Collection: Mexican fire opals

	 •   	 Fine hand-made jewelry in gold and silver from the 

		  in-house jewelry factory

señor frogs
Check Out What All the Buzz is About! 

	

	 •	 Enjoy a great lunch of sizzling fajitas, BBQ ribs or 

		  charbroiled shrimp tacos while sipping on a frozen mango 	

	 margarita served in a yard.

	 •	 It’s Fun for Everyone: Get wild and crazy only at Señor 

		  Frog's!

	 •	 Mexican silver jewelry 

	 •	 Satisfaction Guaranteed: Beautiful craftsmanship and 	

	 high quality 

	 •	 Excellent service from their professional staff 


