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sights to visit while shopping

Spotlight on

Santorini

Docking
The ship tenders passengers into Skala Fira, the 
small port below the capital.

Shore Excursions
Please check your tour ticket for the correct 
meeting time and location for your tour. Your cruise 
line representative will direct you to your 
transportation.

How To Get To Town
Thera can easily be explored on foot, and buses 
run hourly to Akrotiri and Oia from the bus station at 
the end of Gold Street.
 
Transportation 
To get to Fira, located on a mountain top, your best 
bet is the local cable car, which you can catch at 

the pier area of Skala below. The fare is approxi-
mately € 4.20 per person, one way. United States 
dollars are accepted at the cable car. While in Fira, 
no transportation is needed. For those wishing to  
travel outside the city, for island sightseeing or 
travel to beaches, it is a short walk to the main 
square, where there is a central taxi station loca-
tion.

Shopping Information
All shops in Fira are open when cruise ships are in 
port. 

Banking Information
Banks are normally open Monday to Friday in the 
morning and early afternoon. Some locations in the 
city are open in the evening and on Saturday for 
exchanging money. 

Postal Information 
Post offices will exchange money as well as handle 
mail, and are open throughout the day.

Telephones 
In order to use a telephone in Santorini, a phone 
card must be purchased. They can be purchased 
from kiosks, OTE (Organismos Tiliepikinonion tis
 Elladhos) offices and newsstands. 

Emergency# 
In case of an emergency,dial 2286022649.

Capital 
The capital of Santorini is Fira. The city has been rebuilt 
since a devastating earthquake in 1956.

Size 
The island covers about 29 square miles. 

Location 
The southern most of the Cycladic group of Greek 
islands, Santorini lies 130 nautical miles southeast of 
Piraeus and 70 nautical miles north of Crete.

Population 
There are approximately 8,000 people in Santorini, with 
roughly 1,650 living in Fira.

Language 
Greek is the spoken language throughout Greece. The 
language is probably the oldest in Europe with a 4,000 
year-old tradition and a 3,000 year-old written tradition. 

Currency 
The Euro is the national currency. Recommended stores 
accept credit cards and traveler’s checks.

Time Zone
Santorini is on Eastern Europe Time. The ship may not 
always follow local time. Please adhere to ship’s time 
while in port.

History
The Cyclades islands, situated in the Aegean off the east coast of the Peloponnese, are named for the circle they form around the sacred island of Delos in 
the center. They make up a most satisfying archipelago for island hopping owing to their proximity of each other and numerous and regular ferry services 
between islands. 

The Cyclades epitomize the postcard image of the Greek islands with their dazzling white buildings offset by bright blue church domes, while golden beaches 
meet an aquamarine sea. Some of the islands have vigorously embraced tourism while others have maintained their idyllic secluded and ancient charm. 

The volcanic island of Santorini is the most southern of the Cyclades. Many breathtaking sites and rare phenomenons of volcanic activity on the nearby small 
islands of Nea and Palea Kameni, make Santorini an unforgettable experience. The island is adorned with wonderful sea caves, beautiful little bays, 
mesmerizing sea and charismatic locals. 

Thousands of visitors come to Santorini every year to witness one of the most majestic sunsets offered when on top of this wild rock. Many also visit to 
learn of the mythical lost world of Atlantis that was said to have been swallowed by the sea when the volcano erupted 3,500 years ago causing the end of 
the Minoan civilization. Around 1500 BC, the Stroggili volcano (as the original island was called), erupted with catastrophic but incredible results. The Stroggili 
island disappeared along with the city of Atlantis and today’s remaining island, Santorini, is composed of the earth and lava that were pushed up from inside 
the earth. In fact, subsequent eruptions have divided Santorini and the island is now actually four islands linked by roads. 
	
Arriving from the sea, the steep ascent from the port to the town is composed of at least 580 steps upward. Donkeys are available to take visitors up the hill, 
as is a cable car, for those who don’t wish to walk the ascent. The town itself is very beautiful with white washed houses and many churches. 

Shop where you see the Global Refund TAX FREE 
SHOPPING SIGN and simply ask for your tax refund 
cheque. Not all stores have a visible TaxFree Shopping 
logo so do remember to ask for Tax Free Shopping. To 
qualify you must spend min. EUR 120 (approx. USD 175) in 
one shop in one day. Show your purchases, receipts and 
passport to customs officials when leaving EU and have 

your Global Refund cheques stamped. Now you can collect your re-
fund in cash at the nearby Global Refund Cash Refund Office or mail the 
check to Global Refund for direct crediting of your credit card.
It feels even better when you shop Tax Free.

               VAT                      •         GLOBAL REFUND 

Many stores participating in the Value Added Tax (VAT) refund program in which 
non-European citizens  may be entitled to re-claim a portion or all of the tax paid 
(depending on the total purchase price). Each store’s participating in the VAT 
refund program is discretionary. In addition regulations and conditions governing 
the refund of VAT are subject to change. It is the responsibility of each cruise ship 
guest making a purchase to inquire as to whether or not store participates in VAT 
refund program and if the purchase qualifies for a refund. For general questions 
regarding the participation of stores, please see your Port & Shopping Guide.

a. The cable car station
The cable car links the tender landing area of Skala to 
the capital city of Fira. Hours are from 7:00 am to 
10:00 pm daily. (Transfer Charge) The easiest way to 
get to and from Fira on your own is to take the cable 
car. The fare is approximately € 4.20 per person, one 
way. The alternative from the port is to take a don-
key ride up or climb the stairs. It should be noted that 
walking would take around 30 minutes. Make sure you 
agree on a price before your ride.

B. The archaeological museum
Located north of town, this museum houses a 
collection of Dionysiac figures and Cycladic figurines 
as well as artifacts from Akrotiri, Mesa Vouno and the 
Hellenistic and Roman eras. It is open Tuesday through 
Sunday from 
8:30 am to 3:00 pm. (Admission Fee)

C. the megaro ghisi museum
This museum is located across from the Archaeological 
Museum. It was once owned by the Catholic diocese 
of Santorini and has now been restored as a cultural 
center. It has a good collection of photographs of Fira 
before the earthquake in 1956 as well as old maps and 
prints.

D. Agiou Mina
This structure has become the symbol of Santorini 
because of its distinctive blue dome and white bell 
tower. It is located at the edge of Agiou Mina street 
facing the caldera.

E. OIA
Oia is a small historic village on the island of Santorini 
where local customs and traditions have been 
preserved. The town is well known for its picturesque 
architecture and houses that have been delved into the 
porous volcanic rock. Oia remains one of the foremost 
tourist attractions of the Aegean Sea with spectacular 
sun sets and natural beauty. In recent years, Hollywood 
has used Oia as the backdrop of movies such as Lara 
Croft Tomb Raider and Sisterhood of the Traveling 
Pants.

Locations found inside on map
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Shop with confidence, knowing that all merchants on this map have been 
carefully selected and each offers a 60-day guarantee to passengers. This 
guarantee ensures buyers that all recommended merchants will repair or 
replace any unsatisfactory item, excluding buyer’s negligence or buyer’s 
remorse. For purposes of determining quality and value of jewelry related to 
a buyer’s complaint, only appraisals secured by a buyer from independent 
graduate gemologists, not affiliated with any retail jeweler, will be 
acceptable. Please inquire about individual store return policies before 
finalizing any purchase. The port shopping program is operated by Onboard 
Media, Inc. Participating merchants have paid an advertising fee to Onboard 
Media for inclusion in this program. Cruise Line receives a promotional fee 
from Onboard Media. Onboard Media handles all customer relations claims 
relating to the guarantee. 

If you become aware of a problem during the cruise, please contact the 
Port & Shopping Guide onboard for immediate assistance. If a problem 
arises after the cruise but within 60 days of the purchase date, contact the 
Customer Relations Department at 

Onboard Media: 
1691 Michigan Ave Suite 600, Miami Beach, FL 33139 
Phone: (800) 396-2999, Fax: (305) 673-2741
Email: shoppingissues@onboard.com
Hours: Monday through Thursday 9:00 am to 7:00 pm - Friday 9:00 am to 
5:30 pm (Eastern Standard Time)

Please send a letter and include the name of the ship, cruise date, store 
name and merchandise problem. Also enclose a copy of the sales receipt 
and any relevant documents relating to the sale. Onboard Media will contact 
the recommended store on your behalf for repair or replacement, and you 
will be notified accordingly.

Guarantee

Look for this banner in all 
recommended and guaranteed stores.
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Located in Fira
• 	Greek Key eternal life design in 14K white and yellow gold and 

sterling silver; Charms and coins for charm bracelets in gold and 
silver; Cleopatra design necklaces and bracelets; Enamel jewelry

• 	Byzantine jewelry in gold with gemstones, lapis and sterling silver; 
Icons in silver or silver with gold; Original Byzantine copies

• 	Baby jewelry, frames and albums collections
• 	Festina Swiss made watches

Greek Wines and Specialty Store
Located in Fira
• 	Diporto means two doors. Look for both entrances between the cable 

car and Museum
• 	Terrific shopping for any gourmet enthusiast including unbelievable 
	 selection of Greek sweets and java
• 	Take home or ship bottles of legendary Greek wines, olive oils, brandy
• 	Many other traditional items from Santorini to choose from

•	 Unique art and paintings; Ceramics, pottery and bronze pieces 
•	 Custom jewelry 
•	 Specialty artistic pieces and artifacts for your home or as a gift
•	 Worldwide shipping available 

Ceramics and Artwork
Located Next to Apollo Jewelry
•	 Great family owned store not to be missed
•	 Wonderful Greek ceramics for your home
•	 Greek artwork, paintings and gifts for everyone
•	 Worldwide shipping available

Located Between the Cable Car and the Main Street 
Opposite to Diporto Wine Store
•	 Hand-blown unique glass pieces, handmade and hand-painted 

glass items, handcrafted wood icons
•	 Ceramic art pieces and jewelry all exclusively displayed inside the 

Gallery
•	 Tax-free and worldwide shipping available

The Most Spectacular View of the Caldera in Santorini; 
Don't Forget your Camera
Located in Fira
• 	Mediterranean cooking with emphasis on seafood, meat dishes 

and vegetarian dishes.
• 	Home made bread and pasta
• 	Visit their wine cellar and choose from a selection of Greek and 

international vineyard labels; Spirits, cocktails and champagne 
	 cocktails
• 	Take your time, sit back and listen to the slow relaxing music; Open 

for lunch and dinner; Get there early for the best table views.

Please ask your Port & Shopping Guide for a reservation.

Beautiful Restaurant Located Next to the Cable Car, Facing 
the Volcano in Fira
• 	Don't forget to bring your camera as this restaurant has a 
	 spectacular view of the sea of the Caldera; Friendly staff and 
	 excellent service
• 	Specializing in Greek traditional cuisine.
• 	Fresh seafood, vegetarian dishes, pastas and pizzas are always 

available.
• 	From the shady terrace you can watch the most beautiful sunset 

enjoying your
   coffee, beer, cocktail or meal.

Santorini Products and Wine
Located Next to the Cable Car
• Jewelry in 24K gold and .975 silver with precious stones
• Lava creation of Santorini volcano 
• Museum copies in ceramics and bronze 
• Hand painted wood, fine artistic glass, souvenirs and much more

Make Her Happy with Poniros Unique Jewelry Collection
•	 When Color Meets Creation: Yiorgos, renowned Greek designer 

and GIA gemologist’s complete collection; Exclusively ISO certified 
	 jewelry; Romantic Flower Collection, Free Line Collection, 2008 

Stardust Collection; Diamonds with unusual exceptional colored 
	 precious gemstones and South Sea pearls, set in 18K white, yellow 

and pink gold or platinum
•	 Poniros: The famous Greek brand producing fine jewelry since 

1960; All diamonds and precious gems are selected and purchased 
by Poniros; Wide variety of GIA and HRD solitaire diamond rings; 
Sculptured jewelry in 22K gold, created with ancient hammered 

technique; Hand woven chain necklaces using individual fine golden 
strings 

•	 Ancient Greek and Byzantine Designs: Greek Key designs and 
Greek coin collection; Unique examples of the detailed intricate 

	 craftsmanship of Ancient Greek granulation art 
•	 Famous Watch Brands: Rolex, Breitling, Gerard Perregaux, 

Montblanc, TAG Heuer 

Jewelry Inspired by Golden Age Art
Located in Oia
• Jewelry by Minoan, Hellenistic and the Glorious Byzantine 
	P eriod: 18K or 22K gold handcrafted museum replicas
• Famous Greek Key Design: Ideal gift for everyone
• Fine Gemstones: Diamonds, emeralds, sapphires, rubies, aqua
	 marine and topaz
• Platinum, yellow and white gold settings; Each piece follows a 
	 lifetime guarantee.

Thomas Jewelry can provide you with a free taxi 
back to town with any purchase.
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Located in Fira
•	 Collection of fine gold in classic and modern designs 
•	 Byzantine 18K and 22K gold hand-made jewelery
•	 18K white and yellow gold with diamonds and precious gemstones
•	 Greek key design in 14K and 18K gold
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SHOPPING IN OIA

poniros jewelry
& watches

apollo jewelry

diporto

sarastro art & design

blue shop

thomas jewelry and goldsmith

art & glass gallery

kamari gold

sphinx restaurant

zafora restaurant

zafora art gift shop
shopping notes

SANTORINI (THIRA)


