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HISTORY
Sir Thomas Stamford Raffles stepped foot on the island in 1819 in hopes of making it a 
fortress of the British Empire. It was successful as a free-trade hub for Southeast Asia, but 
bad sanitation, disease, opium addiction, and piracy soon spoiled its prosperity. Masses of 
Chinese workers immigrated thereafter.

The glory days of the empire came to an sudden end in 1942 when the Japanese invaded 
Singapore. For the rest of WWII the Japanese ran the island and killed and imprisoned  
thousands of the Chinese inhabitants. 

The socialist People’s Action Party was founded in 1954 with Lee Kuan Yew. He led the PAP 
to victory in 1959, becoming the first Singaporean prime minister. Lee set out to make the 
most of one-party rule, pushing through an ambitious industrialization movement for the 
island. In 1990, Lee Kuan Yew resigned his position as prime minister. 

Singapore may be a small island, geographically speaking, but it is tremendously popular 
with tourists. Its relaxing activities, great architectural sites, and outstanding dining  
experiences attract visitors from all over the world making it a prosperous destination.

Docking
The cruise ship docks at Pasir Panjang.

Shore Excursions
Please check your tour ticket for the correct meeting time and location for 
your tour. Your cruise line representative will direct you to your transporta-
tion.

Transportation
Singapore provides inexpensive mass transit options to get around the 
town easily. Taxis are also widely available throughout the city. 

How to get to town
Catch a shuttle from Pasir Panjang dock to the Singapore Cruise Centre 
about 30 minutes away.

Shopping
Singapore is known for its shopping opportunities. From haute couture 
boutiques to street-side bargains, you are sure to find something to take 
home. 

Store Hours
Generally, shops are open from 10:00 am to 9:30 pm daily.

Bank Hours
Banking hours are Mondays to Fridays from 10:00 am to 3:00 pm. On Satur-
days they are open from 9:30 am to 1:00 pm, and Sundays from 9:30 am to 
3:00 pm.
 
Post Office Information
The Tanglin Road Post Office is open from 8:00 am to 8:00 pm daily. 

Phone Locations
Public telephones can be found in booths on the street or in shopping 
malls, public buildings, or hotel lobbies. International calls can be made 
only from public phones designated specifically for this purpose with a 
phone card or credit card.

Emergency
For police, ambulance, or hospital dial 999.

capital
Singapore City is the capital of 
Singapore.

Location
Singapore’s island nation is located at 
the southern tip of the Malaysian 
peninsula. The Republic of Singapore 
consists of the island of Singapore and 
63 islets within its territorial waters. 

Size
Singapore covers approximately 270 
square miles in size.

Population
Approximately 4,680,000 people live in 
Singapore.

Language
Singapore’s official national language 
is Malay; however, many Singaporeans 
speak Chinese (Mandarin dialect), Tamil, 
and English as well.  

Currency
The Singapore dollar is official currency 
of Singapore. 

Time Zone
Singapore Standard Time is 8 hours 
ahead of Greenwich mean time (UTC/
GMT +8). 

Tourist Information
Singapore Visitors’ Centres are located 
throughout the city and are open daily. 

Orchard Road
It is noted that Orchard Road got its name from the 
orchards and plantations that existed in the area until the 
turn of the 20th century. In the 1900s, a mysterious disease 
swept through the nutmeg plantations, wiping them out 
within a year. Today, this stretch of road has developed and 
is now lined with mega malls, five-star hotels and 
franchises. 

Chinatown
Chinatown is Singapore’s cultural heart, providing beautiful 
ancient sights with its numerous temples, decorated 
terraces, shops and activity. Today, fashionable restaurants 
and expensive shops line the streets.

Esplanade – Theatres on the Bay
The purpose of Esplanade was to build a center for 
performing arts for the island nation of Singapore.It houses 
a 1,600 seat concert hall and a 2,000 seat theatre for the 
performing arts.

Arab Street
Arab Street is the heart of Singapore’s Islamic community. 
Shop for uncut fabrics including traditional batiks, silks, 
linens, brocade, and more. You’ll also see good quality 
clothing at bargain prices along with traditional crafts and 
jewelry.

• Millenia Walk Espace #01-62/65A 
• Paragon #01-13 
• Raffles City #01-36 
• Centrepoint #01-19/20 
• Lucky Plaza #01-32

Guarantee

Shop with confidence, knowing that all merchants on this map have been 
carefully selected and each offers a 60-day guarantee to passengers. This 
guarantee ensures buyers that all recommended merchants will repair or 
replace any unsatisfactory item, excluding buyer’s negligence or buyer’s 
remorse. For purposes of determining quality and value of jewelry related to 
a buyer’s complaint, only appraisals secured by a buyer from independent 
graduate gemologists, not affiliated with any retail jeweler, will be accept-
able. Please inquire about individual store return policies before finalizing 
any purchase. The port shopping program is operated by Onboard Media, 
Inc. Participating merchants have paid an advertising fee to Onboard Media 
for inclusion in this program. Cruise Line receives a promotional fee from 
Onboard Media. Onboard Media handles all customer relations claims relat-
ing to the guarantee. 
If you become aware of a problem during the cruise, please contact the 
Port & Shopping Guide onboard for immediate assistance. If a problem 
arises after the cruise but within 60 days of the purchase date, contact the 
Customer Relations Department at 

Onboard Media: 
1691 Michigan Ave Suite 600, Miami Beach, FL 33139 
Phone: (800) 396-2999, Fax: (305) 673-2741
Email: shoppingissues@onboard.com
Hours: Monday through Thursday 9:00 am to 7:00 pm - Friday 9:00 am to 
5:30 pm (Eastern Standard Time)

Please send a letter and include the name of the ship, cruise date, store 
name and merchandise problem. Also enclose a copy of the sales receipt 
and any relevant documents relating to the sale. Onboard Media will contact 
the recommended store on your behalf for repair or replacement, and you 
will be notified accordingly.
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Look for this banner in all 
recommended and guaranteed stores.
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1a/b/c/d/e NOTES

Good morning/	 Selatmat pagi/
day/afternoon	 tengah hari/ petang

Goodbye	 Selatmat Jalan
(to person leaving)

Please	 Tolong/Silakan

Thank you	 Terima kasih

I (don’t) understand	 Saya (tidak) faham

Help!	 Tolong!

How much (is it)?	 Berapa (harganya)?

Phrases

dining

orchard Road

important notice: only the stores listed on the map are guaranteed by the cruise line.

 Cruise Terminal

•	 Indo-China, Chinese and Southeast Asia gifts, Singapore  
souvenirs, T-shirts, postcards, paintings

•	Chinese ceramic mantle pieces, tea sets, jewelry boxes
•	Fantastic selection of gifts and souvenirs right at the 
	 entrance of the Singapore Cruise Terminal

•	Tribute to Doctor Cheng Soon Wen: A great believer in the 
restorative powers of food and drink, preferring to prescribe 
a stiff Scotch, a warm broth or a large portion of Char Kway 
Teow, rather than a box full of pills

•	Eclectic Menu of Modern Asian Cuisine: Innovative meat, 
fish and vegetarian dishes, cosmopolitan appetizers and finger 
food

•	Signature Dishes: Karashi Miso Cod Fish with Seaweed  
Risotto and Bonito Emulsion and Szechuan Rack of Lamb with 
Edamame Beans, Sweet Peppers and Indian “Panisse”

•	Al Fresco Bar: Wide selection of beverages, including an  
eclectic wine and cocktail list

•	Located on the second level of Raffles Hotel Arcade with over 
40 specialty boutiques offering high fashion, jewelry, watches, 
leather goods, arts, craft, antiques and furnishings; Open for 
lunch from noon to 2:00 pm Monday to Friday and dinner from 
7:00 pm to 10:00 pm Monday to Sunday 

•	Wide range of laptop computers, digital cameras, phones, 
video cameras, video games, mp3/mp4 players and more

•	Multi-National Brands: Sony, Canon, Apple, Acer,  
Compaq, Sanyo, Nokia, Nikon, Toshiba and more

•	Satisfaction Guaranteed: Worldwide warranty and 
money-back guarantee

•	Well-informed staff; free after sales service with customer 
care and service department

•	Located at Harbourfront Center #01-36/37/38

•	Wide Range of International Brands: Patek Philippe, 
Piaget, Cartier, Rolex, Omega

•	Exclusive Brands Available: Chronoswiss,  
Jean-Mairet & Gillman, Milus, Nubeo, Concord, Wyler, 
Porsche Design

•	Watch Retail Icons: Millenia Walk Espace and  
Paragon Couture Gallery 

budget electronics & computers
Sony-Canon-Acer

doc cheng’s restaurant

cortina watch
Your Answer to Luxury Timepieces

gpls kohinc souvenir shop
Asia Oriental Ethnic Gifts


