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Shop with confidence, knowing that all merchants on this map have been 
carefully selected and each offers a 30-day guarantee to cruise line guests. 
This guarantee ensures buyers that all recommended merchants will repair 
or replace any unsatisfactory item, excluding buyer’s negligence, buyer’s 
remorse and lost or stolen merchandise. For purposes of determining quality 
and value of jewelry related to a buyer’s complaint, only appraisals secured 
by a buyer from independent graduate gemologists, not affiliated with any 
retail jeweler, will be acceptable. Please inquire about individual store return 
policies before finalizing any purchase. 

The port shopping program is operated by Onboard Media; Inc. Participating 
merchants have paid an advertising fee to Onboard Media for inclusion in this 
program. Onboard Media handles all customer relations claims relating to 

the guarantee. If you become aware of a problem during the cruise, please 
contact the Shopping Guide onboard for immediate assistance. If a problem 
arises after the cruise but within 30 days of the purchase date, contact the 
Customer Relations Department at Onboard Media, 1691 Michigan Ave. Suite 
600, Miami Beach 33139, Phone: (800) 396-2999, Fax: (305) 673-2741, 
Email: shoppingissues@onboard.com, Hours: Monday through Friday 
9:00 am to 5:30 pm EST (Eastern Standard Time)

Please send a letter and include the name of the ship, cruise date, store 
name and merchandise problem. Also enclose a copy of the sales receipt 
and any relevant documents relating to the sale. Onboard Media will contact 
the recommended store on your behalf for repair or replacement, and you 
will be notified accordingly.

Guarantee

David Yurman ................. Jewels

Mark Henry Alexandrite... Azura by Jewels

Mikimoto.......................... Jewels

Roberto Coin................... Jewels

Simmons Jewelry............. Colombian Emeralds 	                         	

                                         International

Spotlight on

Tortola
History
Columbus met the warlike Caribs on his second journey in 1443 
when he tried to land on what is now known as the British Virgin 
Islands. He claimed the islands for Spain and named them Las 
Once Mil Virgines in honor of St. Ursula’s 11,000 martyred vir-
gins. 
	
In 1648 a settlement was built by Dutch buccaneers on Tortola. 
In 1666, English planters seized Tortola and annexed the islands 
in 1672. For almost 150 years after the British took over, Tortola 
was the den of many infamous pirates. In the 1700’s, experienced 
planters and hard working Quakers displaced them and made the 
islands prosper with sugar, cotton, indigo and rum. In 1773, the 
islands were allowed to elect a House of Assembly. The economy 
started to decline during the American Revolution in the 1770's. 
Though the Napoleonic Wars brought warships to Road Harbor, 
the decline accelerated because of a drought and a disastrous 
hurricane. With the freeing of the islands’ slaves in 1834, along with 
a cholera epidemic in 1853, plantations were abandoned and the 
islands reverted to bush. The island grew and established banks, 
schools and hospitals from 1871 to 1956. 

	
The British Virgin Islands including Tortola became a separate colony in 1956, and then in 1967, a new constitution gave the 
islands a ministerial system of government. They are now largely self-governing, with tourism and offshore banking emerging 
as major industries.
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TORTOLA
Capital
Road Town, located in Tortola, is the 
capital of the British Virgin Islands.

Location
Tortola or “land of turtle doves” is 
located 60 miles east of Puerto Rico 
and 22 miles east of St. Thomas.

Size
Tortola is the largest of the British 
Virgin Islands (BVI), covering 28 
square miles. The island is approxi-
mately 10 miles long and 3 miles wide.

Population
Approximately 25,000 people live 
in the BVI's, 17,500 of whom live in 
Tortola.

Language
The official language of the BVI's is 
English.

Currency
The United States dollar is the official 
currency. Travelers checks and major 
credit cards are widely accepted.

Time Zone
The islands are on United States 
Atlantic Standard Time from fall to 
spring, which is one hour ahead of 
Eastern Standard Time. During the 
summer, it is the same as United 
States Eastern Standard Time. The 
ship may not always follow local time. 
Please adhere to the ship's time while 
in port.

Tourist Information
Tourist information centers are located 
at the Cruise Pier and on Waterfront 
Street in Road Town, Tortola.

docking/tendering
The ships dock at the new cruise ship pier located within walking 
distance from downtown Road Town.

Shore Excursions
Please check your tour ticket for the correct meeting time and 
location of your tour. Your cruise line representative will direct you 
to your transportation.

Transportation
Taxis are unmetered. Be sure to arrange fares before departing. 
Fares are based on the number of passengers in the vehicle and 
are for 1 to 3 passengers unless otherwise stated.
Smugglers Cove: $40
Long Bay: $24
Carrot Bay: $24
Apple Bay: $24
Airport: $24
Additional passengers are $5

How To Get To Town
Town is located only three blocks from the ship.

Shopping
You will find the recommended shops located in Road Town, 
along the main
road.

Store Hours
Stores are open from 9:00 am to 5:00  pm, Monday  through 
Saturday. Guaranteed stores are open on Sundays when a cruise 
ship is in port.
 
Bank Hours
Banks are open from 9:00 am to 3:00 pm, Monday through 
Friday.

Post Office INFORMATION
The post office is located on Main Street.

Phone Locations
Phone booths are located at the end of the pier.

Emergency
In case of emergency, the police can be reached at 999.

Cartier...............................Jewels

Chopard............................Jewels

Longines...........................Colombian Emeralds 

	 International

Movado.............................Jewels

Philip Stein Teslar...............Jewels

Seiko.................................Tourneau

Up to 60% OFF Select Jewelry

Designer brands for 
collectors, connoisseurs & 

everyone in between! Up to 60% off select jewelry

Lalique 	 Lladró

Baccarat	 Swarovski
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Celebrating Life's Most Memorable Moments    

sunny caribbee 
spice co.

Arts, Crafts and Flavors…The Magic of the Caribbean

tourneau
The World’s Largest Watch Retailer

jewels
Caribbean’s Best Duty Free Stores

azura by jewels
Emeralds – Rubies – Sapphires
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shopping in tortola

only the stores listed on this map are guaranteed by the cruise line

shopping NOTES

•	Put Some Spice in Your Life: Island spices, sauces, pre-
serves and culinary accessories; free iced tea and spice 
sampling daily

•	An exclusive line of Caribbean cosmetics and fragrances
•	Art Gallery: Colorful and affordable Caribbean arts and 

crafts

•	Authorized Retailer of David Yurman: Their custom David  
Yurman boutique has a huge selection of beautiful jewelry

•	 Exclusively Authorized: Chopard, Bulgari, Tissot, Ray-
mond Weil, Michele, John Hardy, Lagos, Gucci, Bedat, 
Swiss Army, Citizen and Pianegonda 

•	Exclusive Jewels: Elegant 18K white gold and diamond 
jewelry at incredible savings

•	 Jewels guarantees incredibly low authorized duty-free 
prices on brand name watches and jewelry.

 •	Colombian Emeralds of Distinction: Emeralds of the  
finest quality and richest color

 •	Diamonds: Exceptional cut and quality backed by 
	 Independent Certified Appraisals
 •	Amazing Assortment: Emerald, ruby and sapphire 
	 jewelry; now featuring Mark Henry Alexandrite
 •	Located inside Jewels

•	Jewelry: Emeralds, diamonds, sapphires and more as 
well as AMORO jewelry and Gregg Ruth brand jewelry 
- from the fabulous to the affordable

•	Reputation for Value: Certified appraisals, free 90-day 
insurance against loss, damage or theft and a United 
States service center 

•	 Instant Credit: Wear your new jewelry home and get up 
to one full year to pay with no interest and no payments 
(United States and Canadian residents: present a valid 
photo ID and major credit card to open a dutyfree.com 
Gold Advantage Card)

•	Designer Brands, Duty-Free Savings: Ebel, TAG Heu-
er, Omega, Tissot, Rado, BlancPain, Raymond Weil, Of-
ficina Del Tempo, Glashute, G-Unit, Calvin Klein, Fendi, 
Effy, Frederique Constant, Invicta, Longines, Lucien Pic-
card, NOA, Oris, Seiko, Citizen, Wenger, Tourneau and 
Vintage  

•	Vintage Watch Department: Fully certified, pre-owned 
watches - refurbished and guaranteed for one year

•	Excellent Service: Repair services, lifetime battery re-
placements and a United States based customer service 
center


