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GUEST VACATION POLICY

General Policies (enforceable during transfers and shore excursions, at the pier, while onboard,
and at our Private Islands)

Smoking

Any guest smoking in a designated non-smoking area will be asked to extinguish their cigarette/cigar/pipe
or move to a designated smoking area. We kindly ask guests to refrain from chewing tobacco in public
areas. Non-compliance will result in asking the guest to leave the area. In the event the guest refuses, a
supervisor shall be called to assist. As a last resort, Security shall be called to assist with this process.

Violent Behavior

Any unwarranted physical contact will result in an investigation of the events transpired by the ship's
management. This offense will result in disciplinary action that may include immediate detainment of the
guest, inability to board the ship or departure of the guest from the ship at the next available port-of-call.

Possession of a Weapon, lllegal Substance, or other Prohibited Iltem

All weapons, illegal substances and other prohibited items will be confiscated and turned over to the
appropriate authorities. If confiscation occurs in a shoreside cruise facility, the guest may be denied
permission to board or re-board the ship as applicable. If confiscation occurs onboard the ship, the guest
may be required to depart the ship at the next available port-of-call. All such incidents will be reported to
applicable government and law enforcement authorities. Certain vacation related items such as dive
knives may be allowed, but shall be held in safe custody by the ship's Security Staff when not in use
ashore.

Verbal Abuse
Any verbal abuse reported or observed by an employee or guest will be investigated by the ship's
management.

Excessive Offensive Language

Any guest using excessive offensive language in the presence of other guests will be asked to cease.
Non-compliance will result in a second warning. Further non-compliance will result in the supervisor
asking the guest to leave the area. In the event the guest refuses, security will be called to assist with this
process.

Topless Sunbathing
Topless sunbathing will be permitted on the top deck of all European itineraries. All other itineraries will
adhere to a NO topless sunbathing policy.

Dining Areas Dress Code

Dining Rooms and Specialty Restaurants

No bare feet, caps, tank top shirts and bathing attire will be allowed at any time. Shorts will be permitted
for breakfast and lunch only.

Windjammer Café

No bare feet and bathing attire will be allowed at any time. Tank top shirts and caps will be permitted for
breakfast and lunch only.
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Guest Vacation Policy (Continued)

Behavior in Dining Areas

Disruptive behavior, excessive noise, verbal abuse toward other guests or staff and general offensive
conduct will not be permitted at any time. Any guest displaying incorrect behavior will be asked to cease
this behavior immediately. Non-compliance will result in a second warning by the supervisor. Further non-
compliance will result in the supervisor asking the guest to leave the area. In the event the guest refuses,
security will be called to assist with this process.

Fake ID’s

Children and teens under 18 caught utilizing a fake ID to enter the nightclub onboard will have the ID
confiscated. The ID will be turned into Guest Relations and will be returned to the child’s parent/guardian.
Repeated non-compliance may result in departure of the guest in the next available port-of-call.

Disruptive Equipment

No boom boxes, roller blades, roller skates, skateboards, scooters, surfboards, bicycles or other means of
personal transportation can be utilized unless it is in an appropriately designated area or for medical
reasons. If this equipment is brought onboard it will be stored and returned to the guest on the day of
departure.

Pool Policy

All pool chairs are for the enjoyment of all guests. To this end, Royal Caribbean International does not
allow the reserving of any deck chairs or lounges. In the event that guests continually disregard the
policy, the Pool Attendant will contact their supervisor to remedy the situation. If the situation is not
rectified, Security will be contacted to assist.

Solicitation

Solicitation is not permitted onboard as it is considered, a disturbance to other guests. Guests found
soliciting will be asked to cease the behavior and all collateral (if any) will be confiscated and discarded.
Continued non-compliance will result in departure of the guest from the ship at the next available port-of-
call.

Individuals whose behavior demonstrates:

(1) Minor Infractions:

Generally disruption in any area of the pier, ship, private islands or during transfers or shore excursions
(i.e., making the cruise vacation experience unpleasant for other guests) will be considered disruptive and
the minor infractions three-step process (Warning, Second Warning, Action) will be enacted.

Note: If numerous minor infractions are noted, the ship’s management reserves the right to enact a 1:00
am curfew for all minors 17 years of age and younger, unless they are participating in organized
shipboard activities.

(2) Serious Infractions:

= Destruction of onboard property in any area of the ship (vandalism)
= Potential physical harm to themselves or others

= Verbally abusive towards a staff member or guest

= Excessively inebriated / under the influence of an illegal substance
= Purchasing alcohol for a minor

= Soliciting

will be considered unruly and the serious infractions three-step process (Meeting, Action Plan, Departure)
will be enacted.
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Guest Vacation Policy (Continued)

Note: If a guest has been asked to leave the ship for violation of the Guest Vacation Policy, the guest
may be denied boarding on a future Royal Caribbean International vacation.

General Age Policies

Facility Age Policy
Ice Skating Rink (Voyager & Children of all ages
Freedom Class)
Solarium* Ages 16 and over
Adventure Ocean Facilities Ages 3-17
Theater Under 16 must be accompanied by a parent / guardian
Whirlpools** Under 16 must be accompanied by a parent / guardian
Bingo / Horseracing Under 18 must be accompanied by a parent / guardian
ShipShape Center (Gym) Ages 16 and over
Day Spa Ages 18 and over

Ages 13 - 17 may be present while participating in the teen
treatments only

Adult Night Club / Disco Ages 18 and over

Casino Ages 18 and over (except Alaska)***

*During inclement weather, the Solarium Pool (if covered) may be used by children under 16 if directly
supervised by a parent or guardian from noon to 2:00 pm and from 4:00 pm to 6:00 pm.

**Young children in diapers/pull ups/swimmers may not use the pools/Whirlpools, even if accompanied by
a parent/guardian.

***Eor all Alaska ships, guests must be 21 years of age or older to gamble in the casino.
Alcoholic Beverage Policy

The minimum drinking age for all alcoholic beverages is 21. However, on cruises departing from
European and South American countries, where the legal drinking age is typically lower than 21, a parent
who is sailing with his or her son(s) and/or daughter(s) who is between the ages of 18 to 20, may sign a
waiver allowing the 18 to 20 year old to consume alcoholic beverages.

The 18 to 20 year old must agree to comply with Royal Caribbean's policies, including among other
things, agreeing to not provide alcoholic beverages to any other person regardless of age. Restrictions
apply, and this policy is subject to change without notice.

An individual's age on the date of sailing determines his or her status for the entire cruise vacation.

Guests shall not be allowed to bring alcoholic beverages onboard for consumption or any other use.
Alcoholic beverages that are purchased in ports-of-call or from the Shops On Board shall be stored by the
ship and delivered to guest staterooms on the last day of the sailing. For back-to-back guests, alcohol
purchases collected during the guest's first or second cruise vacation will be delivered to the guest's
stateroom within 24 hours prior of final departure from the ship. Security may inspect containers (water
bottles, soda bottles, mouthwash, luggage, etc.) and will dispose of containers holding alcohol.

Royal Caribbean’s Guest Vacation Policy (GVP) may be enforced, up to and including departure from

the ship, if a guest violates any alcohol policy. Guests under the age of 21 shall not have alcohol
returned to them.
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Guest Vacation Policy (Continued)

Guests who violate any alcohol policies, (over consume, provide alcohol to guests under age 21,
demonstrate irresponsible behavior, or attempt to conceal alcoholic items at security and or luggage
check points or any other time), may be requested to leave the ship or not allowed to board, at their
own expense, in accordance with our Guest Vacation Polices.

Royal Caribbean reserves the right to revoke or otherwise restrict drinking privileges of any guest,
regardless of age. Additional policies for groups located in the Appendices of the Travel Agent Guide
shall be enforced without exception.

Note: The most updated copy of the Guest Vacation Policy is available at the Guest Relation's Desk.
Applicable regulatory age restrictions apply while the ship is in port and until the vessel enters
International waters.
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