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Enhance your cruise experience with us by

getting insured with

Royal Caribbean Asia CruiseCare Plus

Note: For a complete list of policy exclusions, please refer to the policy wording.

ROYAL CARIBBEAN CRUISECARE PLUS?WE COVERS*:

It is a comprehensive travel insurance which is offered 
exclusively to customers of Royal Caribbean Cruises Asia 
(RCCA). In partnership with the worldwide leader in travel 
insurance and assistance services, Allianz Partners, Royal 
Caribbean Asia CruiseCare serves to give 24 hour access to 
essential Emergency Assistance services and cover against 
Medical Expenses, Cancellations, Baggage Loss, Delays and 
more.

Trip Cancellation Coverage up to SGD25,000 for Premier Plus Plan

Emergency Medical Coverage up to SGD1,000,000 for Premier Plus Plan

Up to SGD1,500 for Travel Delay Reimbursement on meals, 
accommodation and additional expenses

Cover for cruise related incidents, such as missed shore excursions, 
denied boarding

24 hours emergency assistance for travel and medical during trip

PLUS cover for some COVID-related situations^
All plans include selected cover for epidemic and pandemic diseases, 
like COVID-19, in some situations, such as:
- If you're diagnosed with the disease after you purchase your policy 
and can't go on your trip or have to go home early.
- If you're diagnosed with the disease after you purchase your policy 
and you need to receive medical treatment while on your trip.

* Subject to the terms, conditions, exclusions and benefits limits of 
the policy wording. For more information please refer to the Policy 
Wording read the terms and conditions.
 
^There is no cover for changes in government alert levels, 
quarantine or mandatory isolation applying to a population or part 
of a population including any building or vessel. Please refer to the 
Policy Wording for full details of the cover and exclusions.

WHO CAN BUY CRUISECARE PLUS?

Passengers who legally reside in Singapore and whom trip 
start from and end in Singapore are eligible to purchase the 
insurance product

DO I QUALIFY FOR THE FAMILY PLAN?

For Family Plan: It is applicable for any 1 or 2 adults 
travelling with any number of children. The 2 adults need 
not be related but the children must be related to either of 
the insured adults. They must travel and return together. 
Each child insured under a Family Plan must be unmarried 
and below 18 years of age or up to the age of 23 years 
provided they are studying full time in a recognized 
institution of higher learning.

WHAT IS THE MAXIMUM DURATION OF TRIP THAT 
I PURCHASE INSURANCE FOR?

Royal Caribbean Asia CruiseCare Plus can provide coverage 
for a single trip up to 90 days.

WHEN DOES MY POLICY COMMENCE?

Your cover is effective at 00:00 on the date indicated in your 
Certificate of Insurance and policy will end on the coverage 
date listed in the Certificate of Insurance or:

1) At 23:59 on the day you end your trip or if you end your 
    trip earlier

2) At 23.59 on the day you cancel your policy

3) At 23:59 on the day you file a trip cancellation claims 
    with us

4) At 23:59 on the day you arrive at a medical facility for 
    further care if you end your trip due to a medical reason

Cancellation benefit starts 
right from the day of purchase!

Industry-first!'

ROYAL CARIBBEAN CRUISE (SG) - TABLE OF PREMIUM

-

INDIVIDUAL

SGD $38

SGD $47

SGD $59

SGD $79

SGD $97

SGD $118

SGD $142

SGD $152

Trip Duration
(Days)

Comprehensive Plus Premier Plus

ASEAN APAC Worldwide ASEAN APAC Worldwide

 0 – 3  

 4 – 6  

 7 – 10  

 11 – 14  

 15 – 18  

 19 – 22  

 23 – 27  

 28 – 31  

SGD $181 32 – 38  

SGD $209 39 – 45  

SGD $237 46 – 52  

SGD $266 53 – 59  

SGD $294 60 – 66  

SGD $322 67 – 73  

SGD $351 74 – 80  

SGD $379 81 – 87  

SGD $404

SGD $49

SGD $60

SGD $76

SGD $102

SGD $125

SGD $152

SGD $182

SGD $196

SGD $233

SGD $269

SGD $305

SGD $342

SGD $379

SGD $415

SGD $452

SGD $489

SGD $520

SGD $64

SGD $79

SGD $100

SGD $134

SGD $164

SGD $200

SGD $240

SGD $258

SGD $306

SGD $354

SGD $402

SGD $450

SGD $499

SGD $547

SGD $595

SGD $643

SGD $685

SGD $59

SGD $72

SGD $95

SGD $133

SGD $155

SGD $173

SGD $194

SGD $216

SGD $251

SGD $295

SGD $339

SGD $374

SGD $422

SGD $458

SGD $502

SGD $537

SGD $585

SGD $75

SGD $92

SGD $122

SGD $171

SGD $200

SGD $223

SGD $249

SGD $278

SGD $324

SGD $379

SGD $436

SGD $482

SGD $544

SGD $590

SGD $647

SGD $692

SGD $754

SGD $98

SGD $120

SGD $161

SGD $225

SGD $263

SGD $293

SGD $328

SGD $366

SGD $426

SGD $499

SGD $574

SGD $634

SGD $717

SGD $777

SGD $852

SGD $912

SGD $993 88 – 90  

FAMILY

SGD $100

SGD $132

SGD $168

SGD $223

SGD $264

SGD $297

SGD $336

SGD $385

Trip Duration
(Days)

Comprehensive Plus Premier Plus

ASEAN APAC Worldwide ASEAN APAC Worldwide

 0 – 3  

 4 – 6  

 7 – 10  

 11 – 14  

 15 – 18  

 19 – 22  

 23 – 27  

 28 – 31  

SGD $451 32 – 38  

SGD $515 39 – 45  

SGD $581 46 – 52  

SGD $647 53 – 59  

SGD $713 60 – 66  

SGD $779 67 – 73  

SGD $877 74 – 80  

SGD $927 81 – 87  

SGD $1047

SGD $129

SGD $170

SGD $217

SGD $287

SGD $340

SGD $382

SGD $432

SGD $495

SGD $580

SGD $664

SGD $749

SGD $834

SGD $919

SGD $1004

SGD $1130

SGD $1195

SGD $1350

SGD $169

SGD $223

SGD $285

SGD $377

SGD $447

SGD $503

SGD $569

SGD $652

SGD $764

SGD $874

SGD $986

SGD $1098

SGD $1210

SGD $1322

SGD $1489

SGD $1574

SGD $1779

SGD $144

SGD $190

SGD $242

SGD $323

SGD $371

SGD $437

SGD $472

SGD $501

SGD $578

SGD $653

SGD $729

SGD $861

SGD $937

SGD $1014

SGD $1090

SGD $1167

SGD $1269

SGD $185

SGD $244

SGD $311

SGD $416

SGD $477

SGD $563

SGD $608

SGD $646

SGD $744

SGD $841

SGD $940

SGD $1110

SGD $1208

SGD $1307

SGD $1405

SGD $1504

SGD $1636

SGD $243

SGD $321

SGD $409

SGD $548

SGD $628

SGD $740

SGD $801

SGD $850

SGD $980

SGD $1107

SGD $1237

SGD $1462

SGD $1592

SGD $1721

SGD $1851

SGD $1981

SGD $2156 88 – 90  

Note: This policy does not provide any coverage, benefit, or services for any activity that 
would violate any applicable law or regulation, including without limitation any 
economic/trade sanction or embargo. 



CONTACT DETAILS

RCCA.brochure.V4.2019

General  Policies and Cruise Booking enquiries

Contact No: +65 6305 0033 (English) 

+65 6305 0032 (Mandarin)

Email: insurance@rcclapac.com

Operating hours (SG time) - Mon-Fri : 9am to 6pm

Sat : 9am to 1pm (English only)

Claims enquiries

Contact No: +65 6327 2215

Email: sg.travelclaims@allianz.com

Operating hours (SG time) - Mon-Fri : 9am to 5:30pm

24 hour Emergency Assistance enquiries 

Contact No: +65 6327 2215

(Please place collect call for those outside Singapore)

This insurance is underwritten by Liberty Insurance Pte Ltd, as the insurer with services provided by AWP 
Services Singapore Pte. Ltd (operating under the consumer-facing branding of Allianz Travel).

TABLE OF BENEFITS

underwritten by

6.    
        collecting, using and disclosing my personal data for the purpose of providing me with travel insurance in accordance
        with the Royal Caribbean Privacy Policy and I agree that my personal data may be shared with third parties for this
        purpose, including with insurance providers providing such travel insurance.

APPLICATION FORM
Please complete the form in block capitals, giving full and complete details, and ticking (√) the appropriate boxes. 

*Please state occordingly. TOTAL PREMIUM (No GST required)
If more space is required, kindly attach a separate sheet

Tel: (HP)  (O): 

IMPORTANT NOTES

1. Statement pursuant to Section 25(5) of the Insurance Act (Cap.142) or any subsequent amendments thereof. You 
are to disclose on this Proposal Form fully and faithfully all the facts which you know or ought to know, otherwise 
the policy issued hereunder may be void and you will receive nothing from the Policy.

2. 

3. Payment must be submitted with this application before the policy becomes effective.

4. Pre-existing medical conditions are not covered by the Policy.

5. 

DECLARATION AND WARRANTY

By submitting this application form, I/We, the Insured Person(s) herely warrant and declare on the 
following details:

1. I am / we are not travelling contrary to the advice of a Medical Practitioner, or for the purpose of 
obtaining medical treatment.

2. I am / we are Singapore Citizen, Singapore Permanent Resident, Employment Pass Holder, Work 
Permit Holder, Student Pass Holder or Dependent Pass Holder.

3. I am / we are aware that no insurance is in force until this application form is accepted by 
Liberty Insurance Pte Ltd. 

4. I am / we are aware of and agreed to abide by the Policy’s terms, conditions and exclusions.

CHOICE OF PLAN

AREA OF TRAVEL

CHOICE OF BENEFIT

 Individual  Family  Comprehensive  Premier

 Asean             Asia            Worldwide

 CREDIT CARD - single deduction

 AMEX MASTERCARD VISA

Cardholders Name: 

Card No.: 

Expiry date: 

Cardholder’s Signature: Contact No: 

  

PAYMENT METHOD

Signed by or on behalf of the Insured Persons Date (DDMMYYYY)

TRAVEL INFORMATION & PERIOD OF INSURANCE
(A JOURNEY TRIP SHALL INVOLVE DEPARTURE FROM AND RETURN TO SINGAPORE WITHIN THE PERIOD OF INSURANCE)

SINGLE TRIP: Maximum for any trip is 90 days

Leaving Singapore on (DDMMYYYY):

and Returning to Singapore on (DDMMYYYY):

Length of trip:
(both days inclusive)

      

Destination(s):

SALUTATION
Mr/Ms/Mrs/Mdm/Dr*

NATIONALITY NRIC/FIN NO. DATE OF BIRTH PREMIUM (S$)NAME OF INSURED PERSON(S) GENDER

Booking ID(s) :

Staff ID :

Coverage What It Applies Comprehensive
Plus

Premier
Plus

Trip 
Cancellation
Coverage

You have to cancel your trip before 
you depart.

SGD 10,000 SGD 25,000

Sublimit – Travel Agent Insolvency SGD 2,000 SGD 2,000

Deductible SGD - SGD -

Trip 
Interruption 
Coverage

Your travel plans are interrupted while 
you are on your trip.

SGD 10,000 SGD 25,000

Deductible SGD - SGD -

Travel 
Delay 
Coverage

Your travel plans are delayed while 
you are on your trip.

SGD 1,500 SGD 1,500

Maximum reimbursement per 24-
hour period of delay

No receipts daily limit SGD 100 SGD 100

With receipts daily limit SGD 200 SGD 200

Minimum required delay - 6 hours

Baggage 
Coverage

Your baggage is lost, damaged, or 
stolen while on your trip.

SGD 7,000 SGD 15,000

items
SGD 1,000 SGD 1,000

Baggage 
Delay 
Coverage

Your baggage is delayed by an 
airline, cruise line, or other travel 
carrier while on your trip.

SGD 1,000 SGD 1,000

No receipts limit (outbound only) SGD 200 SGD 200

Minimum required delay – 6 hours

Emergency 
Medical/
Dental 
Coverage

You have to pay for emergency 
medical or dental treatment while 
on your trip.

SGD 400,000 SGD 1,000,000

Dental care maximum sublimit SGD 500 SGD 500

Emergency 
Trans-
portation 
Coverage

Transportation is needed following 
a medical emergency while on 
your trip.

SGD 500,000 SGD 1,000,000

Search and rescue sublimit SGD 10,000 SGD 10,000

Personal 
Liability 
Coverage

damage you cause to a third party 
or their property while on your trip.

SGD 600,000 SGD 1,000,000

Travel 
Accident 
Coverage

a result of a travel accident during 
your trip.

SGD 175,000 SGD 500,000

Death SGD 175,000 SGD 500,000

Permanent and Incurable paralysis 
of all limbs

SGD 175,000 SGD 500,000

Permanent total disablement SGD 175,000 SGD 500,000

Missed 
Port of Call

Your cruise line skips or replaces 
a port of call listed on your original 
itinerary.

SGD 500 SGD 667

Maximum per port: SGD 75 SGD 100

Cabin Con- You are advised not to leave your 
cabin while on a cruise ship during 
your trip.

SGD 50 SGD 67

Low or 
High Water

Your river cruise is interrupted by 

during your trip.

SGD 50 SGD 67

Maximum per occurrence: SGD 10 SGD 13

Missed 
Shore Ex-
cursion(s)

You miss shore excursions booked 
separately from your cruise.

SGD 75 SGD 100

Denied 
Boarding

You are denied boarding your 
cruise ship during your trip.

SGD 750 SGD 1,000

ID/Doc 
protection

Your ID or travel document is 
stolen, lost or damaged while on 
your trip.

SGD 5,000 SGD 10,000

My Money Your means of payment is lost or 
stolen or your cash is stolen while 
on your trip

SGD 350 SGD 350


