
 

 

Healthy Sail Center 

 

As we return to sea, your health and safety remains our top priority. We’ve partnered 

with expert medical and scientific minds to guide us in the development of 

comprehensive protocols to protect you and the ones you love. And we're working with 

local health authorities in our homeport countries to ensure our guests meet current 

inbound travel requirements. We’re continually evaluating these protocols and will make 

updates as public health standards evolve. Guests already booked with us, will be 

notified with the latest requirements 30 days prior to departure. 

 

 

According to the health protection protocols from the Hong Kong SAR Government, 

guests must meet below requirements in order to travel on Hong Kong ‘Cruisecation’: 

1. Local residents bearing Hong Kong Identity Card. 

2. Guests (except those unfit due to medical grounds) are required to complete full 

COVID-19 vaccination 14 days prior to boarding.  

3. Complete and receive negative PCR test report within 48 hours prior to boarding. 

4. Not been to or visit any specified extremely high-risk places identified by the SAR 

Government in the past 14 days. 
 

 

T e s t i n g  F o r  A l l  

All guests aged 16 or above* must complete full COVID-19 vaccination 
14 days prior to boarding. This is not applicable to those unfit to receive 
vaccination because of health reasons (with medical certificate).  

All guests aged between 12-15* are required to follow HKSAR Gov regulations as 
below: 
• Guests sailing between 1 Sept – 15 Oct, 2021 to complete first dose of COVID-19 
vaccination 



 

 

• Guests sailing after 15 Oct, 2021 are required to be fully vaccinated 
 
All guests will also be required to test negative for SARS-CoV-2 (coronavirus) within 48 
hours prior to boarding and to use “Leave Home Safe” APP at the cruise terminal. 

 
*All requirements are subject to change based on latest disease prevention measures 
by the HKSAR Gov. 

 

1 0 0 %  F r e s h ,  F i l t e r e d  A i r  

There's nothing like the fresh air of the open ocean, wherever you are on 
board. On Royal Caribbean® ships, our HVAC system continuously 
supplies 100% fresh, filtered air from outdoors to all indoor spaces. You 

can breathe easy knowing that, thanks to this robust system, the transmission of 
aerosol particles between spaces (like those from a cough) is extremely low to virtually 
impossible — as validated in an independent assessment conducted by the University 
of Nebraska Medical Center and the National Strategic Research Institute on board a 
Royal Caribbean ship.  

 

M e d i c a l  G r a d e  C l e a n i n g  
S t a n d a r d s  

Royal Caribbean takes great pride in keeping our ships sparkling clean. 
Our evolved sanitization protocols use EPA-certified disinfectants and 

techniques like electrostatic fogging to clean frequently and consistently. Plus we’ve 
reduced the need to touch surfaces wherever possible.  

 

U p g r a d e d  M e d i c a l  F a c i l i t i e s  &  
E x p e r t  C a r e  

There’s nothing more important than your health and safety. That’s why 
we’ve made our high-quality onboard medical care stronger than ever, 

with more doctors and nurses on each ship and state-of-the-art equipment 
enhancements. And in the event of a suspected case of COVID-19, we’re fully prepared 
with sound care plans, including rapid testing onboard. 

 



 

 

L e s s  G u e s t s ,  M o r e  S o c i a l  
D i s t a n c e  

Everyone now knows the importance of physical distancing. We also 
know that on vacation you just want to relax. Royal Caribbean ships 

will sail with fewer guests onboard – no more than 50% of usual capacity – giving you 
more distance from others. Around the ship you’ll find friendly reminders wherever face 
masks or extra spacing are required. We’ve also outfitted our crew with personal 
protective gear and reduced the need for contact in all possible interactions. 

 

A  P l a n  f o r  Y o u r  S a f e  R e t u r n  
H o m e  

In the unlikely event a guest or crew member tests positive while sailing, 
we’ve designed a measured response plan and transportation 

arrangements with local authorities. We’ll be sure to provide you with transparent 
updates the whole way. 

 

Y o u ’ r e  t a k e n  c a r e  o f  

Book a Royal Caribbean International cruise that’s sailing on or before 
July 31, 2021 and you’ll have the following reassurance at no extra 
charge. 

 

 

  



 

 

COVID-19 Assistance* 

• 100% cruise fare refund for you, and your travel party, if any of you tests positive for 
COVID-19 within 14 prior to the cruise or at the boarding terminal. 

• 100% cruise fare refund for you, and your travel party, if any of you tests positive for 
COVID-19 during the cruise. 

•If you test positive for COVID-19 during the cruise, Royal Caribbean will cover the 
costs of COVID-19 related medical treatment onboard, any required land-based 
quarantine, and travel home for you and your travel party. 

 

Cruise with Confidence Program 

Cancel your reservation up to 48 hours before you sail for any reason and receive a 
100% Future Cruise Credit. Valid for reservations made on or before July 31, 2021. 
Learn more at www.RoyalCaribbean.com/hkg/zh/cruise-with-confidence.  

 

http://www.royalcaribbean.com/hkg/zh/cruise-with-confidence

