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Guide to Online Check-In 

 

By completing the Online Check-In process at www.royalcaribbean.com.hk, guests 

can print out the bar-coded SetSail Pass. This will help speed up the check in process 

at the terminal. Please be aware that Online Check-In will be closed three days prior 

to sail. 

 

 There are five simple steps to complete online check-in process: 

I. Log-in to Online Check-In at the official website 

II. Fill in your personal details 

III. Indicate your payment method 

IV. Read and accept the Booking ‘Terms and Conditions’ 

V. Print out your SetSail Pass 

 

I. Log-in to Online Check-In at the official website 

(1) Visit the Royal Caribbean official website http://royalcaribbean.com. Click ‘Already 

Booked,’ then ‘Online Check-In.’ Or go directly to 

https://secure.royalcaribbean.com/beforeyouboard/boardingDocuments.do.  
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(2) Enter the surname, reservation number, date of departure and ship name, then click 

‘SUMBIT’ 

Names of guests booked under the same booking will be showed on the left. Select 

guests, then click ‘BEGIN CHECK-IN’ 
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II. Fill in your personal details (items with * are mandatory) 

(1) Names of guests will be displayed 

automatically. First enter guest’s title, and 

upload a photo (guests can also choose to 

complete the photo-taking process at the 

terminal). Then enter your Crown & Anchor 

Membership Number (if applicable), click 

SAVE AND CONTINUE 

 

 

 

 

 

 

(2) Select your ‘Country of Birth,’ ‘Country of 

Citizenship,’ ‘Gender,’ ‘Marital Status,’ ‘Date 

of Birth’ and choose your ‘Country of 

Residence,’ ‘Residence Address’ (for zip 

code, Hong Kong residences please enter 

N/A), ‘Mobile Phone Number’ (with country 

code), ‘E-mail Address,’ and ‘Urgent Contact 

Method.’ Click SAVE AND CONTINUE 
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(3) Enter name and phone number of 

emergency contact. Fill in details of your 

personal identification document, eg 

passport number and expiration date. 

Click SAVE AND CONTINUE 

 

 

 

 

(4) Choose your preferred arrival time and 

apply the arrival to other guest(s) in your 

reservation (if applicable) 

 

 

 

 

 

 

 

 

 

(5) Indicate your cruise history, and whether 

you wanted to receive Royal Caribbean 

news and promotions. Click SAVE AND 

CONTINUE 

 

Note: If there are more than one guest in a 

booking, the system will automatically display proforma (1) with the next guest’s name. 
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Please continue with the check-in process. 

III. Indicate your payment method 

(1) Select your preferred payment method for 

purchases onboard. If you would like to use 

your credit card, please enter the name of 

the card holder, card number, and expiration 

date 

 

 

 

 

 

(2) Select your preferred currency, and whether 

you would like to authorize other guests to 

use the same credit card for purchases 

onboard 

 

(3) Read and accept the Credit Card Terms. 

Click SAVE AND CONTINUE  

 

 

 

 

Note: If you wish to alter your payment method, please amend the details at least 72 

hours before departure. 
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IV. Read and accept the booking terms and 

conditions 

(1) Please read and accept the Cruise Ticket 

Contract. Click SAVE AND CONTINUE 

 

 

 

 

 

V. Print out your SetSail Pass 

(1) After completing step IV, you will see the 

PRINT button, click on it 

 

 

 

 

 

 

 

 

(2) Click PRINT SETSAIL PASS 
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(3) You will be shown the SetSail Pass, and the options to print it out or save it as a 

PDF file on mobile devices. Show it to the ground staff at the terminal 


