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Guide to Online Check-In

By completing the Online Check-In process at www.royalcaribbean.com.hk, guests

can print out the bar-coded SetSail Pass. This will help speed up the check in process
at the terminal. Please be aware that Online Check-In will be closed three days prior

to sail.

There are five simple steps to complete online check-in process:
I.  Log-in to Online Check-In at the official website
Il.  Fill in your personal details

lll.  Indicate your payment method

IV. Read and accept the Booking ‘Terms and Conditions’

V.  Print out your SetSail Pass

I.  Log-in to Online Check-In at the official website

(1) Visit the Royal Caribbean official website http://royalcaribbean.com. Click ‘Already

Booked,” then ‘Online Check-In.” Or go directly to

https://secure.royalcaribbean.com/beforeyouboard/boardingDocuments.do.
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(2) Enter the surname, reservation number, date of departure and ship name, then click

‘SUMBIT’

PLAN A CRUISE CRUISE DEALS BEFORE YOU BOARD ALL ABOUT CRUISING CUSTOMER SUPPORT

Before Yfou Board > Online Check-In

ONLINE CHECK-IN Log-in o Oniine Chec-n

* Required Information

Before You Begin * Last Name or Surname:
Chan

* Reservation Number:

View this information in a different language. You'll need to specify your —

languags preference again when you check-in online. English v 9999399
* Date Of Departure:
Check-in online! It's easy. We'll show you how in 4 simple steps. 6 - May hd
2018 v
When you check-in online, it saves time. You won't have to fill out any forms at the pier. When
you and your party arrive, you'll just need your signed SetSail pass, identification documents * Ship Name:
al dit card that you register online. Ovation Of The Seas v

First, gather the following information for all the guests you're checking in:
v Ship, sailing date and Royal Caribbean reservation number
« Passport or appropriate proof of cifizenship and identification

» Home address |_susmm

« Emergency contact name with phone number

Language Preference:
English A

w Travel plans before and a ur cruise o G'ggi'::lal‘:t‘
« Credit card for the Onboal pense Account Foyal Caribbe..
LicKeE 04158 0811 UT

Names of guests booked under the same booking will be showed on the left. Select

guests, then click ‘BEGIN CHECK-IN’

STEP | STEP 2 STEP 3 STEP4
Onboard
Guest Expense Cruise Ticket

ation Account Contract SetSail Pass
| st is this? & what is this7 & What is this? &

" You will meed o
¥ &ll Guests R =
compiete all steps in

i the Online Check-In
#| Tai Man Chan

process in order to i

#| Siu Ming Chan 23z and print the

BEGIN CHECK-IN
I you reguire
Bssistance with the
Online Check-In
proCe5S O Your
SetSaill Pass, please
call (800} 358-5819
or click here for our
Contact Lis
information

L e T
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II.  Fillin your personal details (items with * are mandatory)

(1) Names of guests will be displayed
automatically. First enter guest’s title, and
upload a photo (guests can also choose to
complete the photo-taking process at the
terminal). Then enter your Crown & Anchor
Membership Number (if applicable), click
SAVE AND CONTINUE

(2) Select your ‘Country of Birth,” ‘Country of
Citizenship,” ‘Gender,” ‘Marital Status,” ‘Date
of Birth’ and choose your ‘Country of
Residence,” ‘Residence Address’ (for zip
code, Hong Kong residences please enter
N/A), ‘Mobile Phone Number’ (with country
code), ‘E-mail Address,’ and ‘Urgent Contact

Method.” Click SAVE AND CONTINUE

1. CLEST
INIOHMATION

Guest Information

Tai kan Chan Siu Ming Chan

UPLOAD PHOTO

TAKE FHOTO

Tai Man

Chan

123456768

SAVT AN CORTRAR

Part2of 4.

Personal Information * Required Information
*Country of Birth: [ Hong Kong v
* Country of Citizenship:  [Hong Kong 2
* Gender: Female @ Make

Occupation: [ Select an Occupation ¥
* Marital Status:  ® Single Married

* Date of Birth:

. v | [danuary v ] [1881 ¥
Do you meet age requirements to sail? .

f you've already entered this information for another guest. just select ihat guests name from the
menu below.

Residence Address Information * Required Information
Gopy Information From [ Select a Guest ¥
* Country of Residence: | Hong Kong v
* Residence Address 1:  [Room 2006, Tower 1
Residence Address 2 [The Gateway, Harbour City

Reside

& Address 3 [25 Ganton Road
Apartment Number.
*City or Town:  [Hong Kong

* State/Province: |[Not Applicabls ¥
Non-USICAN Residence Address?
* Zip Code/Postal Code:  [NiA
Primary Phone Number.
Please enter telephone number in the format that is

dialed locally.

Business Phone Number.

ss231893200

+ Mobile Phone Number-  IMportant: Using numbers only, please include the
country and region code with your mobile phone
number contact.

* E-mail Address:  [enquiry@royak aribbean.com.hk
What is this? & Getthe latest information about your cruise.

My Preferred Urgent Method of Contact While Traveling * Required Information
This information is only to be used in the event we must provide you with urgent information about
your eruise.

* Contact Method: | Call My Mobile Phone Number ¥

Standard Text Message or Intemational Roaming rates may apply.

SAVE AND CONTINUE
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(3) Enter name and phone number of
emergency contact. Fill in details of your
personal identification document, eg
passport number and expiration date.

Click SAVE AND CONTINUE

(4) Choose your preferred arrival time and
apply the arrival to other guest(s) in your

reservation (if applicable)

(5) Indicate your cruise history, and whether
you wanted to receive Royal Caribbean
news and promotions. Click SAVE AND
CONTINUE

Note: If there are more than one guest in a

Part3 of 4.
f you've already entered this information for another guest, just select that guest's name from the
menu below

Emergency Contact Information * Required Information
‘Someone not fravelling with you.
Copy Information From: [ Select a Guest v
First Name or Forename:  [David
Last Name or Sumame:  [Chan
* Daytime Phone Number: 35231892100

E-mail Address:

Identification Information * Required Information
Please select the form of documentation the selected guest will be presenting as identification at the
pier.

* Document Type: [ Passport v

What is a document fype? '
* Document Number:  |KD0000000

* Expiration Date: ¥ | | January v |[2025 ¥

SAVE AND CONTINUE
— N

NEW @ Arrival Appointment Time Smart Gheckein &'

B Choose a Smart Check-In time that works best for you. Consider any extra time you will
to accommedate fravel arangements made on the day of the sailing, including
fransit in taxis, airport shuttles, efc.

*Select Amrival Time

11:00 AM - 11:30 AM
11:30 AM - 12:00 PM
12:00 PM - 12:30 PM
12:30 PM - 1:00 PM
1:00 PM - 1:30 PM
1:30 PM - 2:00 PM
2:00 PM - 2:30 PM
2:30 PM - 3:00 PM

Would you like to apply this arrival fo other guest in your reservation?

Chun Wah Liu

Click here to apply this arrival time to guest from another reservation.

What doss this mean? ()
Departure

Copy Information From: Select a Guest ¥
Travel Plan Type: [ Travel Plan Type ¥

Please werify your ship's amival tims to ensure that you meet your departurs travel plans

Cruise History
Is this your first cruise vacation? Yes @ o

f no, how many times have you cruised
before?

Have you cruised with us before? Yes ® No

if yes, how many times?

Royal Caribbean Promotions & Offer

Enter your email address to receive Royal
Caribbean promotions and news

Royal Caribbean Email. #| E-mail me with news and promctions.

SAVE AND CONTINUE

booking, the system will automatically display proforma (1) with the next guest’s name.

N
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Please continue with the check-in process.
lll.  Indicate your payment method
(1) Select your preferred payment method for
purchases onboard. If you would like to use
your credit card, please enter the name of
the card holder, card number, and expiration

date

(2) Select your preferred currency, and whether
you would like to authorize other guests to
use the same credit card for purchases

onboard

(3) Read and accept the Credit Card Terms.
Click SAVE AND CONTINUE

Onteoard Expenss informatian * Required information

*Craglf Card Hokders Hame NEW
AE R 3gpaars o7 M2 £3rd f Yuk Ping Chiy. =

nd axpadhing

* Cragit Card Numbar

vISA oo,
g8 .

Currency Convarslon Autnorization

I8 the currency of your card one of the following: AUD, CAD, CHF, DKK, EUR, HKD, JPY, MXP,
NOK. 3EK, GEP?

N

Would you ke o add and pay for atner guasts In your ressrvation?
Gusets In Reservation 3111210

2iow 1o grant tham uthcrty 10 Eign ona your Onbaand Expanse Acoaunt

Tai Man Chan
Siu Ming Chan

Add and pay for guests in another reservation

Note: If you wish to alter your payment method, please amend the details at least 72

hours before departure.

T RRAR R k% —JJ¥e DIFE TR > Cruise Ticket Contract &z £ NIENEEEIFE E4E www.royalcaribbean.com 5

e HE 2018 424 H 30 H




t24 RoyalCaribbean

INTERNATIONAL

EX M Lt B R E &

IV. Read and accept the booking terms and
conditions
(1) Please read and accept the Cruise Ticket

Contract. Click SAVE AND CONTINUE

V.  Print out your SetSail Pass
(1) After completing step IV, you will see the
PRINT button, click on it

(2) Click PRINT SETSAIL PASS

Cruise Ticket Contract

The Cruise Ticket Confract contains important limitations on the rights of passengers. It is
important that you carefully read all terms of the contract, paying close aftention to Sections 11
and 12 before accepting. You may print and retain the: contract for future use if you wish. This
ficket is not transferable and is not subject to alterations by the guest.

If you require assistance with the Online Check-In process or your SetSail Pass, please call (300)
398-9819 orclick here for our Contact Us information.

If you are having issues viewing the Cruise Ticket Confract, please click here.

Tai Man Chan Siu Ming Chan

Baszed on the cruise line reservation office that processed your cruise reservation request,
the terms and conditions that govern your cruise or cruisetour are set forth in the cruise
brochure applicable for reservations made through that reservation office. In the unlikely
event that you have reached this message in error, our standard passenger cruise ticket
contract shall apply and you may be required to sign that contract prior to being allowed to
board for your cruise. The ferms and conditions of that standard passenger ticket contract
can be found at www.royalcaribbean.com

SAVE AND CONTINUE

EXIT

Online Check-In

Guest Status

Language Preference: | English v

Complefing Online Check-In for all the guests in your reservation will save you from having to fill out
farms at the pier and must be completed 3 days prior to your sail date. When you arrive at the
pier, you will need a printed copy of your SetSail Pass and identification documents for each
guest. All guests listed on the SetSail Pass must be present to board and begin your
adventure.

Piease have idenfification documentation avsilable for all the gussts you wis! heck in now.
L You will need to complste all steps in the Online Check-in process in order to access the
SetSail Pass

Travel with minors on a different & 2 ()

f you require assistsnce with the Online Check-In process of your SetSail Pass, pleass call (300)
358-8819 or tlick here for our Contart Us information

Guest Names Onboard
Guest Expense | Cruise Ticket
Information Account Contract Setsail Pass
What is this? (| what is this? | what is this? @ | what is this? @
= incomplete | ™ nane ¥ Completes | Tai Man Chan
Tai Man Chan i = SetSail Pass is not
conmue (Edity (Edit i
# Compiotsd | & Compiatea. | I Gomn .
S Ming Chan Completsd Completed | ¥ Compiets Siu Ming Chan
(Edit) {Edit) PRINT
Luggage Tags

Royal Canbbean's ship luggage 1 prograim provides you e
with personalized luggage tags before leaving home: L

SetSail Pass

Print your Setsail Pass. Take it with you to the pier and let your cruise vacation adventure
begin!

Yuk Ping Chiu!

Remember: A copy of the SetSail Pass will be needed in order to board the ship! Minors
must be accompanied by an adult when boarding.

PRINT SETSAIL PASS
to the Guest Status Page.
Check in guests in another reservation
Shop Royal Gifts
Check out our Shop Royal Gifts
SAVE AND CONTINUE
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(3) You will be shown the SetSail Pass, and the options to print it out or save it as a

PDF file on mobile devices. Show it to the ground staff at the terminal

SetZail Pass
Siu Ming Chan .
PRIMARY PASS HOLDER: >~ Viing &nan Hong Kong, China m
Reservation Number: | 9999999 DECKE: Deck 6
SHIP: Voyager Of The Seas STATEROOM B584

DATE: 05-Aug-2018 To 10-Aug-2018
CHECHK-IN TIME RANGE: 11:30 - 16:00
*Due o govemment regulations, all guesis are =

required 1o be at the pier and checked in no later Bowral € Suribbae I'E_.ilv-rni._wli- ol s
than B0 mimues prior to the published saing time. G e e
*Some sailings may require an earlier chech-in

DECK N
534964911

SETSAIL PASS

Siu Ming Chan

CRUISE TICKET CONTRACT

e e s s b e e
SIGNATURE

X
Siu Ming Chan

Onboard Voyager Of The Seas |, you will be using a cashless system for purchases and services. In order to activate your charge acoount,
you will need 1o sign Bhis form acknowied ging wse of the credit card as payment for the guests isted above
Payment Type: Cash

SIGNATURE

X
Siu Ming Chan
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