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  Questions related to Perfect Day at CocoCay

  
    
      
        
        
           What is Perfect Day at CocoCay? 
        

        
          Perfect Day at CocoCay is a private destination exclusively for Royal Caribbean guests, located in the Bahamas. You’ll find endless ways to chill out and enjoy beautiful beaches and pristine water, plus thrilling experiences like the incredible Thril...
        

      

    
      
        
        
           Where can I find more information on Perfect Day at CocoCay, like what types of slides, rides, cabanas, beaches, and pools will be offered? 
        

        
          The island is loaded with new thrills and endless ways to chill. To explore all the new attractions and amenities, head to RoyalCaribbean.com/PerfectDayCocoCay. Click the image below for a map of Perfect Day at CocoCay.    Click below to learn more a...
        

      

    
      
        
        
           Can guests bring drones onboard? What about Perfect Day at CocoCay or Labadee? 
        

        
          Onboard the ship Yes. Guests are welcome to bring drones on their cruise for use on land only and outside of the port area.  While onboard, drones must be stored safely in the stateroom. Drones used on the ship will be confiscated until the end of th...
        

      

    
      
        
        
           How can I find ships and itineraries that visit Perfect Day at CocoCay? 
        

        
          Just visit our homepage at RoyalCaribbean.com and search for cruises to the Bahamas, the Caribbean and Bermuda. You’ll want to set the filter to Perfect Day at CocoCay. That will show you all the sailings that stop at Perfect Day at CocoCay. You can ...
        

      

    
      
        
        
           Can I stay overnight at Perfect Day at CocoCay? Are there any overnight activities? 
        

        
          At this time we do not have overnight stays at Perfect Day at CocoCay. Guests seeking to experience more of Perfect Day at CocoCay can consider our Two Stops at Perfect Day sailings for twice the thrill and chill in one short getaway.
        

      

    
      
        
        
           How much does Perfect Day at CocoCay cost? Is there an admission fee? 
        

        
          There is no admission fee to visit Perfect Day at CocoCay. Most of the experiences at Perfect Day at CocoCay are complimentary. Some of these include Oasis Lagoon, the largest freshwater pool in the Caribbean, the shipwrecked Captain Jill’s Galleon l...
        

      

    
      
        
        
           Is there Wi-Fi high speed internet access at Perfect Day At CocoCay?  
        

        
          There is, and if you purchased a VOOM high speed internet package, you can use it on the island and start sharing your memories right away.
        

      

    
      
        
        
           How does admission to Thrill Waterpark work on Perfect Day at CocoCay? Can I exit and enter the park as I please? 
        

        
          If you have pre-purchased your Thrill Waterpark admission, simply swipe your SeaPass card at the park entrance to enter. You may also purchase admission to the waterpark, once you are on the island, then use your SeaPass card at the park entrance. If...
        

      

    
      
        
        
           Are there lockers available for rent at Perfect Day at CocoCay? 
        

        
          Complimentary lockers are available throughout the island. You’ll also find complimentary freshwater showers, and restrooms, available on the island.
        

      

    
      
        
        
           Are there beach chairs, towels, and umbrellas available at Perfect Day at CocoCay? 
        

        
          Absolutely! Beach chairs and umbrellas are complimentary to all of our guests and can be found throughout the island. Complimentary beach towels are available onboard your ship, can be brought onto the island, and exchanged throughout the day as desi...
        

      

    
      
        
        
           What is Hideaway Beach? How do I get there? What are the operating hours? 
        

        
          Hideaway BeachSM is the ultimate adults-only beachfront paradise at Perfect Day at CocoCay —the award-winning Royal Caribbean® private island in The Bahamas, with a maximum daily occupancy of 1,800 guests. It will officially open in January 2024.  Gu...
        

      

    
      
        
        
           Is there a fee to enter Perfect Day at CocoCay? How do I reserve access to the experiences? 
        

        
          Entry to Perfect Day at CocoCay, chairs, umbrellas and five complimentary dining spots are free of charge, but certain experiences are available for a fee. The best way for booked guests to plan their time and reserve access to these paid experiences...
        

      

    
      
        
        
           What kinds of cabanas are available at Perfect Day at CocoCay, and how much is the cost to rent them? 
        

        
          There are plenty of options for unwinding in the shade, beginning with beach umbrellas (complimentary), and daybeds (available for a rental charge), plus rental cabanas available at Chill Island, South Beach, Thrill Waterpark, and Oasis Lagoon freshw...
        

      

    
      
        
        
           Do I need my SeaPass® Card to enter Perfect Day at CocoCay? 
        

        
          Yes. All guests disembarking at Perfect Day at CocoCay need their SeaPass cards to re-board the ship after enjoying time on the private island. You’ll also need your SeaPass card to enter Hideaway Beach, check out beach towels, and make purchases on ...
        

      

    
      
        
        
           How do I pay for things on Perfect Day at CocoCay? 
        

        
          You’ll need your SeaPass card to pay for things on the island. There’s also an island market with local Bahamian crafts, where items can be charged with your SeaPass card (until 2:30 p.m.) and cash (USD) is always accepted.
        

      

    
      
        
        
           Can I use my Wi-Fi internet package at Perfect Day at CocoCay? 
        

        
          Yes! Wi-Fi package purchased onboard or on Cruise Planner will be active on the island.
        

      

    
      
        
        
           Are there any age, height, or weight restrictions or requirements for the slides, rides and experiences at Perfect Day at CocoCay? 
        

        
          Some slides and activities have height and weight restrictions; see the chart below for specifics. Additionally, Thrill Waterpark guests under 14 years old must be accompanied by a ticketed guest age 14 years or older to enter. Other experiences not ...
        

      

    
      
        
        
           Is there a daycare or Adventure Ocean kids program at Perfect Day at CocoCay? 
        

        
          There is not a dedicated daycare or Adventure Ocean program on the island, but Adventure Ocean will remain open onboard.
        

      

    
      
        
        
           How long does it take to walk to each part of Perfect Day at CocoCay? What are the walk times? 
        

        
          The walk time down the pier, from ship to Arrivals Plaza, is approximately 6 minutes. There is also a complimentary Pier Tram that runs on a loop, up and down the pier. From Arrivals Plaza, here are the walk times to the main areas and attractions: T...
        

      

    
      
        
        
           Is there an adults only area at Perfect Day at CocoCay? 
        

        
          Absolutely! If you’re looking for an experience that’s exclusively for adults, head to Hideaway Beach — the ultimate beachfront paradise for guests 18 and up. But given the size of the island and the range of experiences, you’re sure to find whatever...
        

      

    
      
        
        
           Is Perfect Day at CocoCay accessible? What are the services for guests with disabilities? 
        

        
          Perfect Day at CocoCay is an accessible island. There are complimentary beach access wheelchairs available throughout the island on a first come first served basis. Once on the island, ask a crew member for assistance to locate an available wheelchai...
        

      

    
      
        
        
           Will Perfect Day at CocoCay have an exclusive area for Crown and Anchor Society members and Suite guests? 
        

        
          At this time, we don’t have any plans for tiered member and guest areas on the island.
        

      

    
      
        
        
           Are there lifeguards at every pool and beach at Perfect Day at CocoCay? 
        

        
          We have partnered with StarGuard, the leading provider of lifeguard services, to ensure we have lifeguards at every pool and every slide, as well as in recommended locations on the beach. However, even with the presence of lifeguards, we urge parents...
        

      

    
      
        
        
           Is there transportation on Perfect Day at CocoCay? 
        

        
          The Island Tram runs all day with three stops: Arrivals Plaza (near Thrill Waterpark); South Beach; Coco Beach Club/Breezy Bay/Oasis Lagoon; and Chill Island. Guests can board the tram near Arrivals Plaza. Additionally, there is a dedicated Pier Tram...
        

      

    
      
        
        
           Is kosher food available at Perfect Day at CocoCay?  
        

        
          Kosher foods are not prepared on CocoCay, however, kosher requests can be accommodated onboard Royal Caribbean ships.
        

      

    
      
        
        
           Will I be able to find gluten free and vegetarian meal options on Perfect Day at CocoCay? What if I have other dietary needs? 
        

        
          You’ll find gluten free and vegetarian options available at all of the island’s dining venues, as well as options to suit most dietary needs.
        

      

    
      
        
        
           Is the trash on Perfect Day at CocoCay recycled? 
        

        
          Yes, we have a robust recycling program on the island. Most of the trash is recycled, while some is sent to the ship to be disposed of properly. Additionally, we are hard at work to reduce the use of plastics on our ships, and this effort will also e...
        

      

    
      
        
        
           Is there an age requirement to enter Hideaway Beach and to consume alcohol at Hideaway Beach? 
        

        
          Guests must be 18 years or older to visit Hideaway Beach and 21 years or older to purchase and consume alcohol anywhere at Perfect Day at CocoCay, including Hideaway Beach.
        

      

    
      
        
        
           Are there designated smoking areas on Perfect Day at CocoCay? 
        

        
          Cigarette, cigar, e-cigarette and pipe smoking is permitted only in designated smoking areas. Please check wayfinding signs on the island for specific locations.
        

      

    
      
        
        
           Are there photographers and photo opportunities on Perfect Day at CocoCay? Can photos from the island be purchased as part of a photo package? 
        

        
          Ship photographers are available on the island to capture your adventure at Perfect Day at CocoCay. Photo packages can be purchased on the ship.
        

      

    
      
        
        
           If I book a shore excursion at Perfect Day at CocoCay, like a water park admission, zip line, or a cabana, and there is rain, wind or bad weather, will the excursion be cancelled and will I receive a refund? 
        

        
          If your activity is cancelled by Shore Excursions, your onboard account will be fully refunded. All Shore Excursions at Perfect Day at CocoCay have the same policy as our shore excursions at other global destinations. Cancellation Policy Excursions c...
        

      

    
      
        
        
           Is there a pool or area for babies and toddlers to swim at Perfect Day at CocoCay? 
        

        
          Yes, Perfect Day at CocoCay offers fun spaces specifically tailored to younger children. Just a short distance from the ship, you'll find Captain Jill's Galleon, an interactive pirate ship where your little ones can play, with water cannons, a small ...
        

      

    
      
        
        
           What medical facilities are available at Perfect Day at CocoCay? 
        

        
          There are two first aid facilities on the island, one located in Thrill Waterpark and one on Chill Island. They are indicated on wayfinding signs and maps by the universal white cross symbol. For medical emergencies, there is a response plan that wil...
        

      

    
      
        
        
           Is there a charge to visit Hideaway Beach? What’s included in the Hideaway Beach at Perfect Day at CocoCay Day Pass? How does admission work? Can I leave and come back to the beach at any time? 
        

        
          Guests must purchase a day pass to enter Hideaway Beach. The price of entrance may vary based on seasonality. However, entrance to Perfect Day at CocoCay is complimentary. The Hideaway Beach Day Pass gives guests exclusive access to the adults-only n...
        

      

    
      
        
        
           Can I have my wedding at Perfect Day at CocoCay? 
        

        
          Yes, you can get married at Perfect Day at CocoCay while your cruise is docked at the island, pending availability at one of our island wedding sites. Contact our Royal Weddings team at 1-888-WED-RCCL to learn more.
        

      

    
      
        
        
           If I purchase a Hideaway Beach Day Pass or rent a cabana but opt not to use it, can I get a refund? 
        

        
          Absolutely. Just be sure to let us know at least 24 hours before your visit to Perfect Day at CocoCay (your booked date). 
        

      

    
      
        
        
           If I purchase a Hideaway Cabana or a Hideout Cabana, does it include entrance to Hideaway Beach? What else is included with a cabana and for how many hours can I enjoy it? Can I bring kids under 18? 
        

        
          Yes! The purchase of a Hideaway Cabana or a Hideout Cabana includes admission to Hideaway Beach for up to 8 guests. All cabanas at Hideaway Beach include complimentary water bottles, comfortable seating for up to 8 guests, and secure storage. Plus, a...
        

      

    
      
        
        
           Are there strollers available at Perfect Day at CocoCay? 
        

        
          Complimentary beach strollers are located throughout the Island and are available on a first come first served basis.
        

      

    
      
        
        
           What’s the difference between Hideaway Beach Cabanas and Hideout Cabanas?  
        

        
          Hideaway Beach Cabanas are in the heart of the pool action near our live DJ and infinity pool with the swim-up bar.  The Hideout Cabanas provide a bit more privacy with access to an exclusive pool and a dedicated sun shelf for each cabana.  Both caba...
        

      

    
      
        
        
           Is access to Coco Beach Club included with purchase of a Hideaway Beach Day Pass? 
        

        
          Access to Coco Beach Club® requires the purchase of a separate day pass and is not included with a Hideaway Beach Day Pass.
        

      

    
      
        
        
           Can I use my beverage package at Perfect Day at CocoCay? 
        

        
          Absolutely! Beverage packages purchased onboard or on My Royal Cruise will be honored anywhere on Perfect Day at cocoCay Island, including Hideaway Beach.
        

      

    
      
        
        
           Does Hideaway Beach have lockers, restrooms, and showers? 
        

        
          Hideaway Beach offers complimentary lockers that are available throughout the island. You will find restrooms and complimentary outdoor freshwater showers for guests.
        

      

    
      
        
        
           Are personal bags and backpacks allowed in Hideaway Beach? What should I bring with me? 
        

        
          While personal bags are welcome, we encourage guests to travel light and embrace the vibrant party scene. Secure complimentary lockers are available for storing valuable items.  Guests must bring their SeaPass Card and we recommend bringing, a beach ...
        

      

    
      
        
        
           Will Star Class guests have any benefits to access Hideaway Beach? 
        

        
          Star Class guests have priority booking access through their Royal Genie, but all areas of Perfect Day at CocoCay, including Hideaway Beach, are available to all guests on a first-come, first-served basis.
        

      

    
      
        
        
           Are GoPro® cameras allowed at Perfect Day at CocoCay? 
        

        
          You are welcome to record your Perfect Day at CocoCay memories with your GoPro camera. However, for your safety, personal electronic devices of any kind are not allowed on any of the following attractions: All water slides at Thrill Waterpark Adventu...
        

      

    
      
        
        
           At Perfect Day at CocoCay, does a parent or guardian have to go to Thrill Waterpark with a child? Can kids go to Thrill Waterpark by themselves? 
        

        
          Thrill Waterpark guests under 14 must be accompanied by a ticketed guest age 14 or older to enter the park, and while inside the park.
        

      

    
      
        
        
           Where can I find a Perfect Day at CocoCay or Hideaway Beach map? 
        

        
          You can find maps for Perfect Day at Cocoay and its neighborhoods on the Royal Caribbean App* and website (see below). You can also find printed island maps available onboard at Guest Services and Shore Excursions or you can follow the signage throug...
        

      

    
      
        
        
           What should I pack in my bag to bring ashore for Perfect Day at CocoCay? 
        

        
          You’ll find Perfect Day at CocoCay has many amenities available, but here are some things that would be convenient to have on hand. SeaPass card and cash You’ll need your SeaPass card to exit and re-board the ship. It’s also how you’ll pay for things...
        

      

    
      
        
        
           What is Coco Beach Club at Perfect Day at CocoCay? 
        

        
          Coco Beach Club is an exclusive beach experience for Royal Caribbean guests seeking premium amenities with a casual, authentic Caribbean feel. You can experience it only at our private destination Perfect Day at CocoCay located in The Bahamas.
        

      

    
      
        
        
           Why should I buy admission to Coco Beach Club at Perfect Day at CocoCay? 
        

        
          Coco Beach Club offers premium beach access with premium amenities and dining. At the clubhouse, you can enjoy a beachfront infinity edge pool with in-water loungers and daybeds around the pool deck, as well as bar service from your seat. Coco Beach ...
        

      

    
      
        
        
           How do I reserve Coco Beach Club access / admission at Perfect Day at CocoCay? How do I reserve a cabana? 
        

        
          You can reserve your admission to Coco Beach Club and book a cabana on My Royal Cruise. Prices change regularly due to seasonality and current promotions, but Cruise Planner always has the latest rates — and the biggest savings when you book ahead. P...
        

      

    
      
        
        
           Is Coco Beach Club an adults only area at Perfect Day at CocoCay? 
        

        
          All areas of Coco Beach Club®, including the premium beach experience, the clubhouse, the infinity edge pool and the cabanas, are open to guests of all ages. For an adults-only experience, check out Hideaway BeachSM, our ultimate beachfront paradise ...
        

      

    
      
        
        
           What kind of attractions, features, and amenities will I find at Coco Beach Club at Perfect Day at CocoCay? 
        

        
          Coco Beach Club is a premium experience focused on the exclusive slice of beach and surrounding, elevated amenities. With your admission, you’ll enjoy a powder sand beach that is only accessible to Coco Beach Club guests, an infinity edge pool with e...
        

      

    
      
        
        
           At Perfect Day at CocoCay, how much does Coco Beach Club cost? Is there an admission fee? 
        

        
          There is an admission fee to enter Coco Beach Club. The fee includes: access to the exclusive beach and ocean view infinity pool; elevated dining options at the restaurant; coffee and pastries available in the morning, plus a buffet assortment of sal...
        

      

    
      
        
        
           How does admission to Coco Beach Club work on Perfect Day at CocoCay once I have purchased on Cruise Planner? Can I exit and enter as I please? 
        

        
          You can reserve your admission to Coco Beach Club and book a cabana on My Royal Cruise. Once onboard, the night prior to your arrival at Perfect Day at CocoCay, a letter that includes your tickets will be left in your stateroom. If you booked a caban...
        

      

    
      
        
        
           Are beach chairs, towels, and umbrellas available at Coco Beach Club at Perfect Day at CocoCay? 
        

        
          Absolutely! Beach chairs, umbrellas and premium towels are complimentary to all guests of Coco Beach Club. Guests who have rented a cabana will have eight premium towels waiting for them there.
        

      

    
      
        
        
           Are there any water activities or snorkel gear available to rent at Coco Beach Club at Perfect Day at CocoCay? 
        

        
          Complimentary floating mats are available for all Coco Beach Club guests on a first come, first served basis. Snorkel gear is available to rent for a fee at Chill Beach. For Coco Beach Club Cabana guests 2 sets of snorkel gear are complimentary and c...
        

      

    
      
        
        
           What types of cabanas are available at Coco Beach Club at Perfect Day at CocoCay, and what is the cost to rent them? 
        

        
          There are two types of cabanas at Coco Beach Club. You can choose to elevate your beach day by booking the Overwater Cabana and/or the Beach Cabana. Both types include complimentary admission to Coco Beach Club for up to eight guests and are serviced...
        

      

    
      
        
        
           What is the difference between an Overwater Cabana and a Beach Cabana at Coco Beach Club at Perfect Day at CocoCay? 
        

        
          The spacious Overwater Cabana sits out on the ocean. It is reached via a floating walkway that leads you from the shore to your cabana, where you will enjoy unparalleled overwater views. The Beach Cabana is located right on the beach, surrounded by p...
        

      

    
      
        
        
           Are there age, height or weight restrictions or requirements for any of the cabana features at Coco Beach Club— like the slide at each Overwater Cabana? 
        

        
          Guests of all ages are permitted at Coco Beach Club and at the rental cabanas. Overwater Cabanas have a slide with a minimum weight restriction of 50 lbs and a maximum weight of 150 lbs. Features of Coco Beach Club such as the Beach Cabanas and infin...
        

      

    
      
        
        
           Do I need my SeaPass® card to enter Coco Beach Club at Perfect Day at CocoCay? 
        

        
          You will need your SeaPass® card to exit and re-board the ship, so be sure to bring it with you. To enter Coco Beach Club, you’ll need to present your SeaPass® card. If you wish to leave Coco Beach Club during the day and explore the rest of the isla...
        

      

    
      
        
        
             Will I be able to find gluten free, vegetarian, or kosher meal options at Coco Beach Club at Perfect Day at CocoCay? What if I have other dietary needs? 
        

        
          You’ll find gluten free and vegetarian options available at the Coco Beach Club restaurant as well as options to suit most dietary needs. Kosher foods are not prepared on Perfect Day at CocoCay — however, kosher requests can be accommodated onboard R...
        

      

    
      
        
        
           What food options are there at Coco Beach Club? Is dining included? Are reservations required? 
        

        
          Coco Beach Club access includes a complimentary restaurant with an elevated menu, as well as self-service pastries and coffee in the morning and an assortment of salads and starters throughout lunch. Lunch reservations are not required; however, they...
        

      

    
      
        
        
           Can I use my dining package at the restaurant at Coco Beach Club at Perfect Day at CocoCay? 
        

        
          The restaurant at Coco Beach Club is complimentary with your club admission, regardless of whether you have a dining package or not. Enjoy an elevated menu at no extra charge.
        

      

    
      
        
        
           Can I use my beverage package at Coco Beach Club at Perfect Day at CocoCay? 
        

        
          Yes! Beverage packages purchased onboard or on My Royal Cruise will be active at Coco Beach Club, just as they are on the rest of the island. Additionally, there is complimentary coffee service in the morning and fruit infused water in the afternoon....
        

      

    
      
        
        
           At Perfect Day at CocoCay, are drinks included with the Coco Beach Club admission fee? 
        

        
          Unless you have purchased a beverage package, you will have to pay for drinks at Coco Beach Club. Pricing is per the a la carte bar menu. All drinks must be purchased with your SeaPass® card.
        

      

    
      
        
        
           Are there any age restrictions for Coco Beach Club at Perfect Day at CocoCay? Are kids allowed at Coco Beach Club? 
        

        
          There are no age restrictions to enter Coco Beach Club, guests of all ages are welcome.
        

      

    
      
        
        
           Is Coco Beach Club at Perfect Day at CocoCay accessible? 
        

        
          Yes, Coco Beach Club is accessible. To access the beach, guests may use a complimentary beach wheelchair. There is a lift in the pool, a lower counter at the bar, ramps to the dining area, an accessible restroom and a shower.  Accessible dedicated tr...
        

      

    
      
        
        
           Is there transportation to Coco Beach Club at Perfect Day at CocoCay? 
        

        
          A tram will run approximately every 10 minutes, all day. Guests can board the tram near Arrivals Plaza.
        

      

    
      
        
        
           How long does it take to walk to Coco Beach Club from the ship at Perfect Day at CocoCay? 
        

        
          The walk time from the Arrivals Plaza to Coco Beach Club is approximately 10 minutes. Thrill Waterpark ~ 3 minutes Harbor Beach ~ 5 minutes Oasis Lagoon ~ 8 minutes Chill Island ~ 5-10 minutes Breezy Bay at Chill Island ~ 10 minutes South Beach ~ 10 ...
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          You’ll find music to set the soundtrack to your day playing throughout the island. But if you’d prefer to listen to your own selection of music, we ask that you please do so with personal headphones.
        

      

    
      
        
        
           Can minors go on a Shore Excursion at Perfect Day at CocoCay on their own? 
        

        
          For all Shore Excursions at Perfect Day at CocoCay (except Thrill Waterpark and the Certified Dive), all guests under 16 years of age must be accompanied by a supervising adult from their group 18 years or older. This person cannot be a member of our...
        

      

    
      
        
        
           Do I need to bring my driver’s license to operate a Wave Jet during the guided tour? 
        

        
          Guests ages 16 to 20 will need to show a valid driver’s license to operate a Wave Jet.
        

      

    
      
        
        
            Is there a kid's menu at the restaurant at Coco Beach Club at Perfect Day at CocoCay? 
        

        
          Yes, there is a specific menu for kids available, as well as a buffet with salads and a variety of starters to satisfy even the pickiest eaters.
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